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                       Course Syllabus 

 

PubH 6724, section 4 

The Health Care System and Public Health 

Spring Semester, 2015 

 

Credits: 3  

Meeting Days: Not Applicable (on-line course) 

Meeting Time: Not Applicable (on-line course) 

Meeting Place: Not Applicable (on-line course) 

Instructor: Andrew Ward  

Office Address: All communication is via the Internet   

Office Phone: All communication is via the Internet  

Fax: All communication is via the Internet  

E-mail: ward0230@umn.edu  

Office Hours: Not Applicable (on-line course)  

 

I. Course Description 
 
According to the University of Minnesota course description, PubH 6724 offers an “Overview of health care 
delivery, finance systems within public health context. Components of health care system: financing, role of 
employers/public programs, health care delivery system, managed care. Collaborative interventions between 
managed care, public health.” 

 

II. Course Prerequisites 
 
This section of PubH 6724 is intended for students admitted to the Executive Public Health Administration and 
Policy MPH (E-EPAP) program.  Thus, the course prerequisite is admission to the E-PHAP program.  
 

III. Course Goals and Objectives 
 
(A) The purpose of this course is to provide students with an overview of the U.S. health care finance and 
delivery systems within a public health context.  To be effective practitioners, public health professionals must 
be able to link the theory of individual and social determinants of health status and outcomes with the changing 
structures and organizations of the U.S. health care systems. This course will teach the basic components of 
the U.S. health care systems, including, but not limited to the following: 

 
1. The history and development of U.S. health care systems; 
2. The role issues of ethics and social justice play in making health care decisions; 
3. The Patient Protection and Affordable Care Act; 
4. Financing;  
5. The role of public programs (e.g., Medicare and Medicaid), insurers, and employers;  
6. Health care delivery systems (e.g., Primary Care, Outpatient and Inpatient services);  
7. Integrated and managed care;  
8. Long-term health care; 
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9. Health care delivery to special populations; 
10. The nature and scope of disparities within the U.S. health care systems;  
11. The future of U.S. health care systems   

 
(B) Upon successfully completing this course, students should be able to do the following: 

 
1. Understand the role that U.S. health care systems play in improving health status 
2. Identify the key components of the U.S. health care delivery systems  
3. Identify funding sources and their relative contributions to health expenditures  
4. Identify major gaps in access to care and the reasons for those gaps 
5. Identify recent trends in U.S. health care finance and delivery 
6. Understand the basic elements of managed and integrated care 
7. Describe collaborative methods and approaches to build on existing service delivery systems to 

maintain or improve the health status of populations 
8. Explain the essential elements of the Patient Protection and Affordable Care Act, and describe 

some of the ways that it will change the U.S. health care systems 
 

IV. Methods of Instruction and Work Expectations 
 

(A) Percentage Allocation for Course Grade 
 

 
ITEM 

 
PERCENT 
OF GRADE 

 
COMMENTS 

 
Final Exam 

 
25% 

 
This will be an essay exam available during finals week.  The 
final examination is comprehensive and entirely essay in format. 
I will make the final examination available no later than May 8 at 
8:00 a.m., and it will then be due no later than 11:59 p.m., May 
16.  This will give you several days to complete the examination 
and return it for grading. 
 
When you have completed it, you will submit it as a single .doc 
or.docx file in the appropriate assignment drop-box.  Do NOT 
submit your single file as a .pdf document. 
 
This is an open book examination – You may not confer with 
other people when taking the examination, but you may use any 
books and notes that you want. 
 

 
Midterm  

 
20% 

 
This examination will occur approximately halfway through the 
course (see the detailed schedule below). Essay questions and 
some true/false and multiple-choice questions constitute the 
mid-term examination.  
 
You will have 2 hours to complete the true/false and multiple-
choice question portion of the examination. There will be no 
fewer than 20 and no more than 40 true/false and multiple-
choice questions.   The true/false and multiple-choice question 
portion of the examination will constitute 60% of the midterm 
grade, while the essay questions will constitute 40% of the 
midterm grade. 
 
The essay questions will be available no later than 8:00 a.m. on 
Friday, March 6th. When you have completed the essay portion 
of the mid-term examination, you will submit it as a single .doc 
or .docx file to the appropriate assignment drop-box no later 
than 11:59 p.m., Sunday, March 15

th
. Do NOT submit your 
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single file as a .pdf document. 
 
The midterm examination (both parts) is an open book 
examination – You may not confer with other people when 
taking the examination, but you may use any books and notes 
that you want. 
 

 
Written 
Insurance 
Comparison 
Assignment 
 

 
15% 

 
See the description and grading criteria on the Moodle course 
homepage under “Assignments”.  

 
PowerPoint 
Presentation/Whi
tepaper 

 
15% 

 
See the description and grading criteria on the Moodle course 
homepage under “Assignments”. 
 

 
Quizzes 

 
20% 

 
There will be 9 quizzes throughout the semester. True/False 
and/or Multiple-Choice questions will constitute each quiz. 
There will be no more than 25 questions per quiz.  Each quiz is 
a timed quiz. Once you begin a quiz, you will have 60 minutes 
(1 hour) to complete the quiz. Logging out of the system will not 
stop the timer. Thus, please make certain that you have 
allocated a single block of 60 minutes (1 hour) to complete the 
quiz. 
 
Although there may be some variation in the number of 
questions each quiz has, each quiz will count for approximately 
2.2% of the course grade. 
 
The quizzes are all open book quizzes – You may not confer 
with other people when taking any of the quizzes, but you may 
use any books and notes that you want. 
 

 
Discussion 
Questions 
 
 

 
5% 

 
Approximately every two weeks you will be required to respond 
to a discussion question posted by the instructor. In addition to 
posting your response, you are required to respond to at least 
one of your classmates’ postings.  Please see the schedule 
(below) in section XI of the syllabus for weeks when discussion 
postings are due.  
 
In two (but only two) of the weeks in which Discussion Postings 
are due, I will divide you up into teams (4-6 students per team) 
and have you work together in your team to respond to a 
discussion question.  There will be detailed instructions on what 
to do, who is in your group, etc. at least one week before that 
particular discussion assignment is due. 
  

 
(B) Class Participation 

 
Because this is an online class, there are no scheduled “face-to-face” meetings.  However, there are 
required Discussion Board postings due approximately every two weeks (see the schedule in section VI 
below). The Discussion Board postings (which are responses to posted topics and responses to the 
postings of other students) are an important part of your participation in this course. I expect you to 
participate in all of the (roughly) bi-weekly discussions, and to ask questions if you do not understand 
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something.  I will grade you on the clarity and thoughtfulness of your responses. I expect you to write 
thoughtful, critically reflective responses to the views of other students while, at the same time, being 
respectful of other students’ opinions.  There are many differences of opinion on how the U.S. health care 
delivery systems should be structured and financed. Indeed, you will notice that I have used the plural 
‘systems’; many people believe that the claim that there is a single, unified U.S. health care “system” is a 
provocative claim!  It is very important that whenever you respond to another student’s posting, you do so in 
a thoughtful and respectful manner. You may disagree with the views expressed in a posting, and you may 
express your disagreement, but your expression of disagreement must be thoughtful and respectful of the 
other person’s views. Our goal in this class is to work together, and to help one another better understand 
the U.S. health care systems. Please see section VI below for a schedule of the Discussion Board postings. 
 

(C) Other Course Information 
 

(i) Grade Disputes: If you wish to dispute the grade assigned to a paper, presentation, or a question on 
an exam, you must do so in writing. You must include a specific rationale (explanation) for why your 
answer is correct, or why the paper deserves a higher grade.  

(ii) Feedback Welcomed: I have worked very hard to make the online course as complete and accurate as 
possible. However, the online course is constantly under development (and, hopefully, improvement).  To 
that end, I continually and actively seek out ways to facilitate and enhance your learning. If you notice 
inconsistencies or misspellings, if you have trouble accessing anything, or if you would simply like to 
suggest improvements, please let me know.  Constructive feedback is always welcome! 
 
(iii) Internet Interactions and Grading: If you have taken a Web-based course before, you know that 
computer-mediated interactions are, in many ways, quite different from the kinds of interactions you have in 
an on-site classroom. For those who have not taken a Web-based course before, you will quickly discover 
some of the differences. Because all we have to go on in our interactions with one another are typed words 
and symbols, it is sometimes easy for miscommunications to occur. I know that there have been times 
when I was asked a question and typed what I thought was an amazingly witty answer (I laughed and 
laughed at my own cleverness as I typed) only to have the person who received the message not be helped 
and not find the response at all witty. My point is that while I try to be helpful, respectful and, at least 
occasionally, witty, sometimes that does not come across very well in typed exchanges. My intention is 
NOT to be offensive, or curt, or cold, or demeaning; indeed, I truly try to avoid all these things and to be 
genuinely helpful. However, as you will discover, the limitations of computer-mediated communications 
sometimes pose challenges.  
 
I tend to be direct and concise in my comments, but please know that my focus is on helping you, the 
student. Please feel free to let me know if you need more or less information, or if you believe I am being 
too direct and concise. As you know, instructors vary (maybe a lot) in how they try to help and encourage 
students, and if my feedback is not helpful, please let me know.  I will work with you to give you the kind of 
feedback that is most helpful for you.  
 
Finally, I once had a student who, in his or her student evaluation, wrote that she or he learned nothing from 
the class and that the entire class was a waste of her or his time.  I was very disheartened to read this, and 
felt (and still feel) that I did a dis-service to the student. I both know and appreciate that you pay a 
considerable sum of money for the class, and that your time is very valuable.  While I cannot go back in 
time and “make things right” for the student, I can try to make certain that now and in the future no student 
in the class ends the semester feeling and believing that she or he learned nothing and that the class was a 
waste.  Thus, if you believe that the readings are not providing information that is new for you, or if you 
believe that the course is covering what you already know and understand, then please contact me as soon 
as possible.  If it is at all possible, I will work with you to find ways to correct the problem and make the 
course educationally valuable for you. My goal, really, is to be a resource for your learning and to provide 
the best environment I can to facilitate and enhance your learning.  
 

V. Course Text and Readings 
 

There are two required textbooks for this course: 
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Leiyu Shi and Douglas A. Singh, Delivering Health Care in America: A Systems Approach, 6th edition 
(Burlington, MA: Jones and Bartlett Learning, 2015).  ISBN-978-1-284-03775-3 
 
Meryl Comer, Slow Dancing with a Stranger: Lost and Found in the Age of Alzheimer’s (New York, NY: 
HarperCollins, 2014). ISBN: 978-0-0-06-213082-2 

 
The 6

th
 edition of Delivering Health Care in America: A Systems Approach is the most current edition of the 

book.  Earlier editions of the book are different, and their use will not suffice for the course. Please make certain 
that you have the correct edition of the required book by Shi and Singh. 
 
In addition to these books, there are online readings. Additional course readings will be available via the 
University of Minnesota Libraries' E-reserves system. To access these readings, go to the E-reserves main 
page at https://rd.lib.umn.edu. Use your University of Minnesota x500 and personal password to login and view 
course readings. Readings will be grouped by course topic/week. There are checkboxes located next to each 
reading for you to use as you complete them. It is optional to use this feature; it is there for your reference only 
and not accessible by the course instructor. 
 

VI. Course Outline/Weekly Schedule 
 

 

After reading the syllabus, please do the following: 
 

1. Go to the Discussion Board and, in the forum entitled “Acknowledgement of the Syllabus”, indicate that 
you have read and understood the syllabus. 

2. Post a short “Autobiographical Statement” so that I and the other students in the course can “get to know 
you”.  

3. Answer the “Beginning of the Course Knowledge” questions.  I will NOT assign any grades to these 
answers. Instead, the answers give us both an indication of what you know and believe at the beginning 
of the semester regarding U.S. health care and its delivery.   

 
All these posting are due no later than 11:59 p.m., Sunday, January 25, 2015.  

 
The “Acknowledgement of the Syllabus” may seem a bit jejune to some, but it is, according to online instructional 
guidelines, a “best practice”. 

 

 
 

 
Week 1 (1/20 - 1/25) 

Course Overview/Introductions 
 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 

 

Chapter 1: An Overview of U.S. Health Care Delivery 
  
Additional readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Bodenheimer, Thomas, “Coordinating Care – A Perilous Journey through the Health Care System,” The 
New England Journal of Medicine, v. 358, n. 10 (March 6, 2008), pp. 1064-1071.  

 
Gawande, Atul, “The Cost Conundrum: What a Texas Town Can Teach Us about Health Care,” The New 

Yorker (July 1, 2009). Online at 
http://www.newyorker.com/reporting/2009/06/01/090601fa_fact_gawande?currentPage=all  

http://www.newyorker.com/reporting/2009/06/01/090601fa_fact_gawande?currentPage=all
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Moses III, Hamilton, Matheson, David H.M., Dorsey, Ray, George, Banjamin P., Sadoff, David, and 

Yoshimura, Satoshi, “The Anatomy of Health Care in the United States,” Journal of the American 
Medical Association, v. 310, n. 18 (November 13, 2013), pp. 1947-1963. 

 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

American College of Physicians, “Achieving a High-Performance Health Care System with Universial 
Access: What the United States Can Learn from Other Countries,” Annals of Internal Medicine, v. 
148, n. 1 (January, 2008), pp. 55-75. 

 
Centers for Medicare and Medicaid Services, and Office of the Assistant Secretary for Planning and 

Evaluation, “An Overview of the U.S. Health Care System: Chart Book”, (January 31, 2007), Online 
at  http://aspe.hhs.gov/health/reports/07/chartbook/report.pdf.  

 
Lameire, N., Joffe, P., and Wiedemann, M., “Health Systems – An International Review: An Overview,” 

Nephrology Dialysis Transplantation, v. 14, supplement 6 (1999), pp. 3-9. 
 
Nathanson, Constance A., “The Contingent Power of Experts: Public Health Policy in the United States, 

Britain, and France,” Journal of Policy History, v. 19, n. 1 (2007), pp. 71-94. 
 
Squires, David A., “The U.S. Health System in Perspective: A Comparison of Twelve Industrialized 

Nations,” The Commonwealth Fund (July, 2011), Online at 
http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2011/Jul/1532_Squire
s_US_hlt_sys_comparison_12_nations_intl_brief_v2.pdf 

 
You are not required to read the supplemental article, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental article. However, it does contain information that you may find useful. 
 

 
Assignments 

 
1. Discussion Board posting acknowledging syllabus understanding: Due by 11:59 p.m., 1/25 

 
2. Discussion Board posting with short autobiographical statement: Due by 11:59 p.m., 1/25 

 

  

http://aspe.hhs.gov/health/reports/07/chartbook/report.pdf
http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2011/Jul/1532_Squires_US_hlt_sys_comparison_12_nations_intl_brief_v2.pdf
http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2011/Jul/1532_Squires_US_hlt_sys_comparison_12_nations_intl_brief_v2.pdf
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Week 2 (1/26 – 2/1)  

 
Beliefs, Values, and Health 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 2: Beliefs, Values and Health 
 
Additional readings (available through the University of Minnesota Library eReserves): 
 

Carpenter, Daniel, “Is Health Politics Different?,” Annual Review of Political Science, v. 15 (2012), pp. 287-
311. 

 
Carter, Stacy M., Cribb, Alan, and Allegrante, John P., “How to Think about Health Promotion Ethics,” 

Public Health Reviews, v. 34, n. 1 (2012), pp. 1-24. 
 
Denier, Yvonne, “On Personal Responsibility and the Human Right to Healthcare,” Cambridge Quarterly of 

Healthcare Ethics, v. 14, n. 2 (April, 2005), pp. 224-234. 
 
Supplemental Readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Buchanan, David R., “Autonomy, Paternalism, and Justice: Ethical Priorities in Public Health,” American 
Journal of Public Health, v. 98, n. 1 (January, 2008), pp. 15-21. 

 
Childress, James F., Faden, Ruth R., Gaare, Ruth D., Gostin, Lawrence O., Kahn, Jeffrey, Bonnie, Richard 

J., Kass, Nancy E., Mastroianni, Anna C., Moreno, Jonathan D., and Nieburg, Phillip, “Public Health 
Ethics: Mapping the Terrain,” Journal of Law, Medicine, and Ethics, v. 30 (2002), pp. 169-177. 

 
Ruger, Jennifer Prah, “Ethics in American Health 1: Ethical Approaches to Health Policy,” American Journal 

of Public Health, v. 98, n. 10 (October, 2008), pp. 1751-1756. 
 
Ruger, Jennifer Prah, “Ethics in American Health 2: An Ethical Framework for Health Reform,” American 

Journal of Public Health, v. 98, n. 10 (October, 2008), pp. 1756-1763. 
 

The Hastings Center, Connecting American Values with Health Reform (2009). Online at 
http://www.thehastingscenter.org/uploadedFiles/Publications/Primers/Connecting_American_Value
s.pdf.  

 
You are not required to read the supplemental articles, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental articles. However, they do contain information that you may find useful.  
 

 
Assignments 

 
1. Selection of Insurance Comparison Paper Topic: Due by 11:59 p.m., 2/1 

 
2. Quiz 1: Available from 5:00 p.m., 1/28 through 11:59 p.m., 2/1 

 
3. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 2/1 

 

 
  

http://www.thehastingscenter.org/uploadedFiles/Publications/Primers/Connecting_American_Values.pdf
http://www.thehastingscenter.org/uploadedFiles/Publications/Primers/Connecting_American_Values.pdf
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Week 3 (2/2 - 2/8) 

 
The Evolution of Health Services in the United States  

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
   

Chapter 3: The Evolution of Health Services in the United States 
 
Additional readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Blumenthal, David, “Employer-Sponsored Health Insurance in the United States – Origins and Implications,” 
The New England Journal of Medicine, v. 355, n. 1 (July 6, 2006), pp. 82-88. 

 
Mery, Carlos M., Liepert, Amy, and Cooke, David T., “The Modern History of U.S. Health Care Reform: A 

Primer for Practicing Surgeons, Residents, and Associate Fellows,” Bulletin of the American 
Council of Surgeons (July, 2010), pp. 15-20. Online at 
http://www.facs.org/fellows_info/bulletin/2010/mery0710.pdf  

 
Starr, Paul, “Transformation in Defeat: The Changing Objectives of National Health Insurance, 1915-1980,” 

American Journal of Public Health, v. 72, n. 1 (January, 1982), pp. 78-88. 
 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Jimenez, Mary Ann, “Concepts of Health and National Health Care Policy: A View from American History,” 
The Social Service Review, v. 71, n. 1 (March, 1997), pp. 34-50. 

 
You are not required to read the supplemental article, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental article. However, it does contain information that you may find useful. 
 
 

 
Assignments 

 
1. Quiz 2: Available from 5:00 p.m., 2/4 through 11:59 p.m., 2/8 

 

 
 
 
 
  

http://www.facs.org/fellows_info/bulletin/2010/mery0710.pdf
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Week 4 (2/9 - 2/15) 

 
The Patient Protection and Affordable Care Act 

 

 
Required Readings  
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 
 Chapter 13: Health Policy 
 
Additional readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 

 
Blumenthal, David, and Collins, Sara R., “Health Care Coverage Under the Affordable Care Act – A 

Progress Report,” The New England Journal of Medicine, v. 371, n. 3 (July 17, 2014), pp. 275-281.  
 

Rosenbaum, Sara, and Westmoreland, Timothy M., “The Supreme Court’s Surprising Decision on the 
Medicaid Expansion: How Will the Federal Government and States Proceed?,” Health Affairs, v. 31, 
n. 8 (August, 2012), pp. 1663-1672. 

 
The Henry J. Kaiser Family Foundation, “Summary of the Affordable Care Act,” online at 

http://kaiserfamilyfoundation.files.wordpress.com/2011/04/8061-021.pdf.  
 
University of California Berkeley Labor Center, “Affordable Care Act: Summary of Provisions Affecting 

Employer-Sponsored Insurance,” (April, 2013). Online at 
http://laborcenter.berkeley.edu/healthpolicy/ppaca12.pdf. 

 
U.S. Small Business Administration, “Affordable Care Act 101: What the Health Care law Means for Small 

Businesses,” (October, 2103). Online at 
http://www.sba.gov/sites/default/files/files/SBA%20ACA%20101%20Deck%20-
%20October%2022%202013%20(DISCLAIMER)%20(SBA%20web%20and%20YES%20page)(2).
pdf.  

 
 

Supplemental Readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 

 
Kocher, Robert, Emanuel, Ezekiel J., and DeParle, Nancy-Ann M., “The Affordable Care Act and the Future 

of Clinical Medicine: The Opportunities and Challenges,” Annals of Internal Medicine, v. 153, n. 8 
(October 19, 2010), pp. 536-539. 

 
Readhead, C. Stephen, Chaikind, Hinda, Fernandez, Bernadette, and Staman, Jennifer, ACA: A Brief 

Overview of the Law, Implementation, and Legal Challenges (Washington D.C.: Congressional 
Research Service, 2012). 

 
The Patient Protection and Affordable Care Act (PPACA) was passed on march 23, 2010 and was 

subsequently modified by the Health Care Education (HCERA) and reconciliation Act (Public law 
111-152) on March 30, 2010. A consolidated version of PPACA with the amendments made by 
HCERA incorporated within the text is available from the U.S. Department of Health and Human 
Services (DHHS) at http://www.hhs.gov/healthcare/rights/law/index.html.   

 
Trends in Health Care Cost Growth and the Role of the Affordable Care Act (Office of the President): 

http://www.whitehouse.gov/sites/default/files/docs/healthcostreport_final_noembargo_v2.pdf 
 
You are not required to read the supplemental texts, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental texts. However, it does contain important information that you may find 
useful. 

http://kaiserfamilyfoundation.files.wordpress.com/2011/04/8061-021.pdf
http://laborcenter.berkeley.edu/healthpolicy/ppaca12.pdf
http://www.sba.gov/sites/default/files/files/SBA%20ACA%20101%20Deck%20-%20October%2022%202013%20(DISCLAIMER)%20(SBA%20web%20and%20YES%20page)(2).pdf
http://www.sba.gov/sites/default/files/files/SBA%20ACA%20101%20Deck%20-%20October%2022%202013%20(DISCLAIMER)%20(SBA%20web%20and%20YES%20page)(2).pdf
http://www.sba.gov/sites/default/files/files/SBA%20ACA%20101%20Deck%20-%20October%2022%202013%20(DISCLAIMER)%20(SBA%20web%20and%20YES%20page)(2).pdf
http://www.hhs.gov/healthcare/rights/law/index.html
http://www.whitehouse.gov/sites/default/files/docs/healthcostreport_final_noembargo_v2.pdf
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Assignments 

 
1. Quiz 3:  This quiz is a “data analysis quiz”.  You will be asked to access three data sources (Current 

Population Survey (CPS), the American Community Survey (ACS), and the State Health Access Data 
Assistance Center (SHADAC)) and to answer questions based on these data sources.  The questions 
will be provided in advance of the quiz so that you can find the answers in advance of taking the quiz.  
The Quiz will be available from 5:00 p.m., 2/11 through 11:59 p.m., 2/15. 
 

2. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 2/15.  This will 
be a GROUP Discussion activity with instructions posted on the course Webpage. 
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Week 5 (2/16 - 2/22) 

 
Health Services Professionals 

Medical Technology 
 

 
Required Readings (available through the University of Minnesota Library eReserves): 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 4:  Health Services Professionals 
Chapter 5:  Medical Technology 

     
Additional readings (either online, available through the University of Minnesota Library, or on the Moodle course 
site as a .pdf file): 
 

Goodman, David C., and Fisher, Elliott S., “Physician Workforce Crisis?  Wrong Diagnosis, Wrong 
Prescription,” New England Journal of Medicine, v. 358, n. 16 (April 17, 2008), pp. 1658-1661. 

 
Hamel, Mary Beth, Drazen, Jeffrey M., and Epstein, Arnold M., “The Growth of Hospitalists and the 

Changing Face of Primary Care,” The New England Journal of Medicine, v. 360, n. 11 (March 12, 
2009), pp. 1141-1143. 

 
Kvedar, Joseph, Coye, Molly Joel, and Everett, Wendy, “Connected Health: A Review of Technologies and 

Strategies to Improve Patient Care with Telemedicine and Telehealth,” Health Affairs, v. 33, n. 2 
(February, 2014), pp. 194-199. 

 
McCarthy, Douglas, Mueller, Kimberly, and Wrenn, Jennifer, “Kaiser Permanente: Bridging the Quality 

Divide with Integrated Practice, Group Accountability, and Health Information Technology,” 
Commonwealth Fund Publication 1278 (June, 2009).  Online at: 
http://www.commonwealthfund.org/~/media/Files/Publications/Case%20Study/2009/Jun/1278_McC
arthy_Kaiser_case_study_624_update.pdf.  

 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Bodenheimer, Thomas, Chen, Ellen, and Bennett, Heather D., “Confronting the Growing Burden of Chronic 
Disease: Can the U.S. Health Care Workforce Do the Job?,” Health Affairs, v. 28, n. 1 
(January/February, 2009), pp. 64-74. 

 
Rother, John, and Lavizzo-Mourey, Risa, “Addressing the Nursing Workforce: A Critical Element for Health 

Reform,” Health Affairs, v. 28, n. 4 (2009), pp. w620-w624. 
 
You are not required to read the supplemental article, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental article. However, it does contain information that you may find useful. 
 

 
Assignments 

 
1. Post on the appropriate Discussion Board Forum your choice for the “PowerPoint 

Presentation”/Whitepaper: Due by 11:59 p.m., 2/22 
 

2. Quiz 4: Available from 5:00 p.m., 2/18 through 11:59 p.m., 2/22 
 

3. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 2/22 
 

  

http://www.commonwealthfund.org/~/media/Files/Publications/Case%20Study/2009/Jun/1278_McCarthy_Kaiser_case_study_624_update.pdf
http://www.commonwealthfund.org/~/media/Files/Publications/Case%20Study/2009/Jun/1278_McCarthy_Kaiser_case_study_624_update.pdf
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Week 6 (2/23 -3/1) 

 
Health Services Financing 

 

 
 
Required Readings (available through the University of Minnesota Library eReserves): 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 6:  Health Services Financing 
     

Additional readings (available either directly via the Internet or through the University of Minnesota Library, or on the 
Moodle course site as a .pdf file): 
 

Emanuel, Ezekiel, J., and Fuchs, Victor R., “Who Really Pays for Health Care?  The Myth of “Shared 
Responsibility”,” Journal of the American Medical Association, v. 299, n. 9 (March 5, 2008), pp. 
1057-1059. 

 
Henry J. Kaiser Family Foundation, How Private Insurance Works: A Primer, (2002). Online at: 

http://www.healthinsurancesort.com/private.pdf.  
 
Hoffman, Beatrix, “Restraining the Health Care Consumer: The History of Deductibles and Co-payments in 

U.S. Health Insurance,” Social Science History, v. 30, n. 4 (Winter, 2006), pp. 501-528. 
 
Reinhardt, Uwe E., “The Pricing of U.S. Hospital Services: Chaos Behind a Veil of Secrecy,” Health Affairs, 

v. 25, n. 1 (January/February, 2006), pp. 57-69. 
 
 
Supplemental Readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Gawande, Atul, “Piecework: Medicine’s Money Problem,” The New Yorker (April 4, 2005). Online at 
http://www.newyorker.com/archive/2005/04/04/050404fa_fact.  
 
Leigh, J. Paul, Tancredi, Daniel, Jerant, Anthony, and Kravitz, Richard, “Physician Wages Across 
Specialties: Informing the Physician Reimbursement Debate,” Archives of Internal Medicine, v. 170, n. 19 
(October 25, 2010), pp. 1728-1734. 

 
You are not required to read either supplemental article, and there will be no quiz or test questions whose answers 
come exclusively from either supplemental article. However, the articles do contain information that you may find 
useful. 
 

 
Assignments 

 
1. Quiz 5: Available from 5:00 p.m., 2/25 through 11:59 p.m., 3/1 
2. Rough Draft of Insurance Comparison Paper: Due by 11:59 p.m., 3/1 

 

  

http://www.healthinsurancesort.com/private.pdf
http://www.newyorker.com/archive/2005/04/04/050404fa_fact
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Week 7 (3/2 - 3/08) 

 
Public Financing of Health Care Services –  Medicare, Medicaid and SCHIP 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
   

Chapter 6: Health Services Financing 
 
Additional readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Henry J. Kaiser Family Foundation, “The Medicare Prescription Drug Benefit,” (February, 2008). Online at: 
http://www.kff.org/medicare/upload/7044_08.pdf.  

 
Henry J. Kaiser Family Foundation, “Medicare: A Primer,” (2010). Online at: 

http://www.kff.org/medicare/upload/7615-03.pdf. 
 
Henry J. Kaiser Family Foundation, “Medicaid: A Primer,” (2009). Online at:  

http://www.kff.org/medicaid/upload/7334-03.pdf.  
 
Henry J. Kaiser Family Foundation, “Health Coverage of Children: The Role of Medicaid and CHIP,” 

(August, 2010). Online at: http://www.kff.org/uninsured/upload/7698-04.pdf. 
 
U.S. Social Security Administration, “Medicare” (June, 2011). Online at: http://ssa.gov/pubs/10043.pdf. 

 
Supplemental Readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Blumenthal, David, and Morone, James, “The Lessons of Success – Revisiting the Medicare Story,” The 
New England Journal of Medicine, v. 359, n. 22 (November 27, 2008), pp. 2384-2389. 

 
Centers for Medicare and Medicaid Services, “2011 CMS Statistics,” (2011). Online at: 
https://www.cms.gov/ResearchGenInfo/downloads/2011CMSStatistics.zip 
 
“Medicare”. Online at: http://www.cms.gov/Medicare/Medicare.html 
 
“The Official U.S. Government Site for Medicare”.  Online at: http://www.medicare.gov/  
 
“Medicaid/CHIP”. Online at: http://www.medicaid.gov/  

 
You are not required to read the supplemental articles, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental articles. However, they do contain information that you may find useful. 
 

Assignments 
 

3. Quiz 6: Available from 5:00 p.m., 3/4 through 11:59 p.m., 3/8 
 

4. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 3/08 
 

 
 
 
 
 
 

http://www.kff.org/medicare/upload/7044_08.pdf
http://www.kff.org/medicare/upload/7615-03.pdf
http://www.kff.org/medicaid/upload/7334-03.pdf
http://www.kff.org/uninsured/upload/7698-04.pdf
http://ssa.gov/pubs/10043.pdf
https://www.cms.gov/ResearchGenInfo/downloads/2011CMSStatistics.zip
http://www.cms.gov/Medicare/Medicare.html
http://www.medicare.gov/
http://www.medicaid.gov/
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Week 8 (3/9, 8:00 a.m. - 3/15, 11:59 p.m.) 

 
Mid-term Examination 

 

 
The Midterm Examination is online. Has two parts.  True/False and Multiple-choice questions constitute part one of 
the mid-term examination. This part of the mid-term examination is entirely online. Once you begin, you will have 
two (2) hours to complete this portion of the mid-term examination.  Several (no fewer than two and no more than 
five) essay questions constitute part two of the mid-term examination. The essay questions will be available 
beginning at 8:00 a.m., March 10. You must submit completed answers (combined into a single .doc or .docx file) to 
the appropriate assignment drop-box no later than 11:59 p.m., March 16, 2014. 
 
The true/false and multiple-choice question portion of the examination will constitute 60% of the midterm grade, 
while the essay questions will constitute 40% of the midterm grade. 
 
 

 
Week 9 (3/16 - 3/22) 

 
Spring Break 
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Week 10 (3/23 - 3/29) 

 
Outpatient and Primary Care Services 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 7:  Outpatient and Primary Care Services 
     

Additional readings (available through the University of Minnesota Library eReserves): 
 

Bodenheimer, Thomas, and Pham, Hoangmai H., “Primary Care: Current Problems and Proposed 
Solutions,” Health Affairs, v. 29, n. 5 (May, 2010), pp. 799-805. 

 
Pham, Hoangmai H., Grossman, Joy M., Cohen, Genna, and Bodenheimer, Thomas, “Hospitalists and 

Care Transitions: The Divorce of Inpatient and Outpatient Care,” Health Affairs, v. 27, n. 5 
(September/October, 2008), pp. 1315-1327. 

 
Phillips Jr., Robert L, and Bazemore, Andrew W., “Primary Care and Why it Matters for U.S. Health System 

Reform,” Health Affairs, v. 29, n. 5 (May, 2010), pp. 806-810. 
 

Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Lebrun, Lydie A., Shi, Leiyu, Chowdhury, Joya, Sripipatana, Alek, Zhu, Jinsheng, Sharma, Ravi, Hayashi, 
A. Seiji, Daly, Charles A., Tomoyasu, Naomi, Nair, Suma, and Ngo-Metzger, Quyen, “Primary Care 
and Public Health Activities in Select U.S. Health Centers: Documenting Successes, Barriers, and 
Lessons Learned,” American Journal of Preventive Medicine, v. 42, n. 6, Supplement 2 (June, 
2012), pp. S191-S202. 

 
Naylor, Mary D., and Kurtzman, Ellen T., “The Role of Nurse Practitioners in Reinventing Primary Care,” 

Health Affairs, v. 29, n. 5 (May, 2010), pp. 893-899. 
 

Okie, Susan, “Innovation in Primary Care – Staying one Step Ahead of Burnout,” The New England Journal 
of Medicine, v. 359, n. 22 (November 27, 2008), pp. 2305-2309. 

 
You are not required to read the supplemental articles, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental articles. However, the articles do contain information that you may find 
useful. 
 
 

 
Assignments 

 
1. Quiz 7: Available from 5:00 p.m., 3/25 through 11:59 p.m., 3/29 
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Week 11 (3/30 - 4/5) 

 
Inpatient Facilities and Services 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 8:  Inpatient Facilities and Services 
     

Additional readings (available through the University of Minnesota Library eReserves): 
 

 
Goldstein, Elizabeth, Elliott, Marc N., Lehrman, William G., Hambarsoomian, Katrin, and Giordano, Laura 

A., “Racial/Ethnic Differences in Patients’ Perceptions of Inpatient Care Using the HCAHPS 
Survey,” Medical Care Research and Review, v. 67, n. 1 (February, 2010), pp. 74-92. 

 
Hutchins, Erica C., Frank, Richard G., and Glied, Sherry A., “The Evolving Private Psychiatric Inpatient 

Market,” Journal of Behavioral Health Services and Research, v. 38, n. 1 (January, 2011), pp. 122-
131. 

 
Mor, Vincent, Intrator, Orna, Feng, Zhanlian, and Grabowski, David C., “The Revolving Door of 

Rehospitalization from Skilled Nursing Facilities,” Health Affairs, v. 29, n. 1 (2010), pp. 57-64. 
 
Supplemental Readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Evans, Wendy G., Custon, Toni M., Steinhauser, Karen E., and Tulsky, James A., “Is There No Place Like 
Home?  Caregivers Recall Reasons for and Experience upon Transfer from Home Hospice to 
Inpatient Facilities,” Journal of Palliative Medicine, v. 9, n. 1 (February, 2006), pp. 100-110. 

 
Hall, Margaret Jean, Levant, Shaleah, DeFrances, Carol J., “Trends in Inpatient Hospital Deaths: National 

Hospital Discharge Survey, 2000-2010,” NCHS Data Brief, n. 118 (March, 2013), 8 pp. 
http://www.cdc.gov/nchs/data/databriefs/db118.pdf.  

 
Pfunter, Anne, Wier, Lauren M., and Steiner, Claudia, “Costs for Hospital Stays in the United States, 2010,” 

Healthcare Cost and Utilization Project, Statistical Brief #146 (January, 2013), 11pp. Online at 
http://www.hcup-us.ahrq.gov/reports/statbriefs/sb146.pdf.  

 
Pfunter, Anne, Wier, Lauren M., and Stocks, Carol, “Most Frequent Conditions in U.S. Hospitals, 2011,” 

Healthcare Cost and Utilization Project, Statistical Brief #162 (September, 2013), 12pp.  Online at 
http://www.hcup-us.ahrq.gov/reports/statbriefs/sb162.pdf.  

 
 

 
Assignments 

 
1. Final version of Insurance Comparison Paper: Due by 11:59 p.m., 4/5 

 
 

 
 
 
 
 
 
 

http://www.cdc.gov/nchs/data/databriefs/db118.pdf
http://www.hcup-us.ahrq.gov/reports/statbriefs/sb146.pdf
http://www.hcup-us.ahrq.gov/reports/statbriefs/sb162.pdf
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Week 12 (4/6 - 4/12) 

 
Managed Care and Integrated Organizations 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 9:  Managed Care and Integrated Organizations 
     

Additional readings (available through the University of Minnesota Library eReserves): 
 

Citters, Aricca A. Van, Larson, Bridget K., Carluzzo, Kathleen L., Gbemudu, Josette N., Kreindler, Sara A., 
Wu, Frances M., Shortell, Stephen M., Nelson, Eugene C., and Fisher, Elliott S., “Four Health Care 
Organizations’ Efforts to Improve Patient Care and Reduce Costs,” Commonwealth Fund 
Publication 1571 (January, 2012). Online at: 
http://www.commonwealthfund.org/~/media/Files/Publications/Case%20Study/2012/Jan/1571_Van
%20Citters_dartmouth_ACO_synthesis_01_12_2012.pdf.  

 
Draper, Debra A., Hurley, Robert E., and Short, Ashley C., “Medicaid Managed Care: The Last Bastion Of 

The HMO?,” Health Affairs, v. 23, n. 2 (March/April 2004), pp. 155-167. 
 

Mayes, Rick, “Causal Chains and Cost Shifting: How Medicare’s Rescue Inadvertently Triggered the 
Managed-Care Revolution,” The Journal of Policy History, v. 16, n. 2 (2004), pp. 144-174. 

 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Draper Debra A., Hurley, Robert E., Lesser, Cara S., and Strunk, Bradley C., “The Changing Face of 
Managed Care,” Health Affairs v. 21, n. 1 (January/February, 2002), pp. 11-23. 

 
Hurley, Robert E., Strunk, Bradley C., and White, Justin S. “The Puzzling Popularity of the PPOs,” Health 

Affairs, v. 23, n. 2 (March/April, 2004), pp. 56-68. 
 
Rodwin, Marc A., “The Metamorphosis of Managed Care: Implications for Health Reform Internationally,” 

Journal of Law, Medicine and Ethics, v. 38, n. 2 (Summer, 2010), pp. 352-364. 
 
You are not required to read the supplemental articles, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental articles. However, the articles do contain information that you may find 
useful. 
 

 
Assignments 

 
1. Quiz 8: Available from 5:00 p.m., 4/8 through 11:59 p.m., 4/12 

 

 
  

http://www.commonwealthfund.org/~/media/Files/Publications/Case%20Study/2012/Jan/1571_Van%20Citters_dartmouth_ACO_synthesis_01_12_2012.pdf
http://www.commonwealthfund.org/~/media/Files/Publications/Case%20Study/2012/Jan/1571_Van%20Citters_dartmouth_ACO_synthesis_01_12_2012.pdf
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Week 13 (4/13 - 4/19) 

 
Long-Term Care 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 10:  Long-Term Care 
     

Maryl Comer, Slow Dancing with a Stranger: Lost and Found in the Age of Alzheimer’s (read the entire book) 
 
Additional readings (available through the University of Minnesota Library eReserves): 
 

Kane, Robert L., “Reimagining Nursing Homes: The Art of the Possible,” Journal of Aging and Social Policy, 
v. 22, n. 4 (October-December, 2010), pp. 321-333. 

 
Kaye, H. Stephen, Harrington, Charlene, and LaPlante, Mitchell P., “Long-Term Care: Who Gets It, Who 

Provides It, Who Pays, and How Much?,” Health Affairs, v. 29, n. 1 (January, 2010), pp. 11-21. 
 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Dilworth-Anderson, Peggye, Pierre, Geraldine, and Hilliard, Tandrea S., “Social Justice, Health Disparities, 
and Culture in the Care of the Elderly,” Journal of Law, Medicine and Ethics, v. 40, n. 1 (Spring, 
2012), pp. 26-32. 

 
Meyer, Harris, “A New Care Paradigm Slashes Hospital Use and Nursing Home Stays for the Elderly and 

the Physically and Mentally Disabled,” Health Affairs, v. 30, n. 3 (March, 2011), pp. 412-415. 
 
Smith, David Barton, and Feng, Zhanlian, “The Accumulated Challenges of Long-Term Care,” Health 

Affairs, v. 29, n. 1 (January, 2010), pp. 29-34. 
 
Yeo, Gwen, “How Will the U.S. Healthcare System Meet the Challenge of the Ethnogeriatric Imperative?,” 

Journal of the American Geriatrics Society, v. 57, n. 7 (July, 2009), pp. 1278-1285. 
 
You are not required to read the supplemental articles, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental articles. However, the articles do contain information that you may find 
useful. 
 
 

 
Assignments 

 
1. Rough draft of “PowerPoint Presentation”/Whitepaper: Due by 11:59 p.m., Wednesday, 4/15 

 
2. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 4/19 
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Week 14 (4/20 - 4/26) 

 
Health Services for Special Populations and Health Disparities 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 11:  Health Services for Special Populations 
     

Additional readings (available either directly via the Internet or through the University of Minnesota Library 
eReserves): 
 

Heisler, Elayne J., and Bagalman, Erin, “The Mental Health Workforce: A Primer,” Congressional Research 
Service (October 18, 2013). Online at: http://www.fas.org/sgp/crs/misc/R43255.pdf. 

 
Kunitz, Stephen J., “The History and Politics of U.S. Health Care Policy for American Indians and Alaskan 

Natives,” American Journal of Public Health, v. 86, n. 10 (October, 1996), pp. 1464-1473.  
 

Rustgi, Sheila D., Doty, Michelle M., and Collins, Sara R., “Women at Risk: Why Many Women Are 
Forgoing Needed Health Care,” Commonwealth Fund Publication 1262, v. 52 (May, 2009). Online 
at 
http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2009/May/Women%2
0at%20Risk/PDF_1262_Rustgi_women_at_risk_issue_brief_Final.pdf  

 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Ayanian, John Z., “Determinants of Racial and Ethnic Disparities in Surgical Care,” World Journal of 
Surgery, v. 32, n. 4 (April, 2008), pp. 509-515. 

 
Berlinger, Nancy, and Raghavan, Rajeev, “The Ethics of Advocacy for Undocumented Patients,” Hastings 

Center Report, v. 43, n. 1 (January-February, 2013), pp. 14-17. 
 
Power, A. Kathryn, “Transforming the Nation’s Health: Next Steps in Mental Health Promotion,” American 

Journal of Public Health, v. 100, n. 12 (December, 2010), pp. 2343-2346. 
 
Trivedi, Amal N., Zaslavsky, Alan M., Schneider, Eric C., and Ayanian, John Z., “Trends in the Quality of 

Care and Racial Disparities in Medicare Managed Care,” The New England Journal of Medicine, v. 
353, n. 7 (August 18, 2005), pp. 692-700. 

 
Woolf, Steven H., and Braveman, Paula, “Where Health Disparities Begin: The Role of Social and 

Economic Determinants – And Why Current Policies May Make Matters Worse,” Health Affairs, v. 
30, n. 10 (2011), pp. 1852-1859. 

 
You are not required to read the supplemental articles, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental articles. However, the articles do contain information that you may find 
useful. 
 

 
Assignments 

 
1. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 4/5.  This will 

be a GROUP Discussion activity with instructions posted on the course Webpage. 
 
 

 
 

http://www.fas.org/sgp/crs/misc/R43255.pdf
http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2009/May/Women%20at%20Risk/PDF_1262_Rustgi_women_at_risk_issue_brief_Final.pdf
http://www.commonwealthfund.org/~/media/Files/Publications/Issue%20Brief/2009/May/Women%20at%20Risk/PDF_1262_Rustgi_women_at_risk_issue_brief_Final.pdf
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Week 15 (4/27 - 5/3) 

 
Cost, Access and Quality 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 12:  Cost, Access and Quality 
 
Additional readings (available through the University of Minnesota Library eReserves): 

 
Berwick, Donald M., Nolan, Thomas W., and Whittington, John, “The Triple Aim: Care, Health, and Cost,” 

Health Affairs, v. 27, n. 3 (2008), pp. 759-769. 
 
Chassin, Mark R., Galvin, Robert W., and the National Roundtable on Health Care Quality, “The Urgent 

Need to Improve Health Care Quality,” Journal of the American Medical Association, v. 280, n. 11 
(September 16, 1998), pp. 1000-1005. 

 
Eisenberg JM. Power EJ. “Transforming Insurance Coverage into Quality Health Care: Voltage Drops from 

Potential to Delivered Quality,” Journal of the American Medical Association, v. 284, n. 16 (October 
25, 2000), pp. 2100-2107. 

 
Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Tompkins, Christopher P., Higgins, Aparna R., and Ritter, Grant A., “Measuring Outcomes and Efficiency in 
Medicare Value-Based Purchasing,” Health Affairs, v. 28, n. 2 (January, 2009), w251-w261. 

 
You are not required to read the supplemental article, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental article. However, the article does contain information that you may find 
useful. 
 

 
Assignments 

 
1. Quiz 9: Available from 5:00 p.m., 4/29 through 11:59 p.m., 5/3 

 
2. Discussion Posting and Response to at least one other student: Both due by 11:59 p.m., 5/3 
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Week 16 (5/4 – 5/8):  Note that this is a short week 

 
The Future of Health Services Delivery 

 

 
Required Readings: 
 
Readings from Delivering Health Care In America: A Systems Approach, 6th edition: 
 

Chapter 14:  The Future of Health Services Delivery 
 
Additional readings (available through the University of Minnesota Library eReserves): 
 

Griffiths, Frances, Cave, Jonathan A. K., Boardman, Felicity K., Ren, Justin, Pawlikowska, T., Ball, R. C., 
Clarke, Aileen, and Cohen, Alan B., “Social Networks: The Future for Health Care Delivery,” Social 
Science & Medicine, v. 75, n. 12 (December, 2012), pp. 2233-2241. 

 
Institute for Alternative Futures, Health and Health Care in 2032: Report from the RWJF Futures 

Symposium, June 20-21, 2012. (Alexandra, VA: Institute for Alternative Futures, 2012).  Online at 
http://www.altfutures.org/pubs/RWJF/I.4F-HealthandHealthCare2032.pdf. 

 
Porter, Michael E., and Teisberg, Elizabeth Olmsted, “How Physicians Can Change the Future of Health 

Care,” Journal of the American Medical Association, v. 297, n. 10 (2007), pp. 1103-1111. 
 
 

Supplemental Readings (available through the University of Minnesota Library eReserves): 
 

Bezold, Clement, “The Future of Patient-Centered Care: Scenarios, Visions, and Audacious Goals,” The 
Journal of Alternative and Complementary Medicine, v. 11, supplement 1 (2005), pp. s77-s84. 

 
Kocher, Robert, Emanuel, Ezekiel J., and DeParle, Nancy-Ann M., “The Affordable Care Act and the Future 

of Clinical Medicine: The Opportunities and Challenges,” Annals of Internal Medicine, v. 153, n. 8 
(October 19, 2010), pp. 536-539. 

 
Newhouse, Joseph P., “Assessing Health Reform’s Impact on Four Key Groups of Americans,” Health 

Affairs, v. 29, n. 9 (September, 2010), pp. 1714-1724 
 

 
You are not required to read the supplemental article, and there will be no quiz or test questions whose answers 
come exclusively from the supplemental article. However, the article does contain information that you may find 
useful. 
 

 
Assignments 

 
1. Final copy of “PowerPoint Presentation”/Whitepaper: Due by 11:59 p.m., FRIDAY 5/8 

 

 
  

http://www.altfutures.org/pubs/RWJF/I.4F-HealthandHealthCare2032.pdf
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Final Examination Time: 5/10 – 5/16 

 

 
 
FINAL EXAM: The final examination will be available no later than on Saturday, May 10, at 8:00 a.m.  The 
availability will last until Saturday, May 16, 11:59 p.m. Each student must combine her or his answers to the final 
examination questions into a single .doc or .docx file and submit that file to the appropriate assignment drop-box no 
later than Saturday, May 16, 11:59 p.m.  My intention is to give you as much flexibility as possible for the final 
examination (but do, please, remember to check the availability of the Moodle Platform --- the University of 
Minnesota does do maintenance at some times during May 10

th
 – May 16

th
). The final examination is 

comprehensive and is entirely essay in format. You may not confer with other people when taking the examination, 
but you may use any books and notes that you want. 
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Summary of Due Dates 
 

Date Assignment Due 

January 25, by 11:59 p.m. 1. Discussion Board posting acknowledging having 
read and understood the syllabus 

2. Discussion Board posting of a short 
autobiographical statement 

February 1, by 11:59 p.m. 1. Selection of Insurance Comparison Paper Topic 
2. Quiz 1 
3. Discussion Board posting and response to at 

least one other student 

February 8, by 11:59 p.m. 1. Quiz 2 

February 15; by 11:59 p.m. 1. Discussion Board posting at response to at least 
one other student. This will be a GROUP 
Discussion activity with instructions posted on the 
course Webpage. 

2. Quiz 3 

February 22, by 11:59 p.m. 1. Selection of “PowerPoint 
Presentation”/Whitepaper topic – choice to be 
indicated on appropriate Discussion Board forum 

2. Quiz 4 
3. Discussion Board posting and response to at 

least one other student 

March 1, by 11:59 p.m. 1. Quiz 5 
2. Rough Draft of Insurance Comparison Paper 

(submitting the draft is optional) 

March 8, by 11:59 p.m.  1. Quiz 6 
2. Discussion Board posting and response to at 

least one other student 

March 9 (8:00 a.m.) – March 15 (11:59 p.m.) Mid-term Examination 

March 16 – March 22 Spring Break 

March 29, by 11:59 p.m.  1. Quiz 7 

April 5, by 11:59 p.m. 1. Final version of Insurance Comparison Paper 

April 12, by 11:59 p.m. 1. Quiz 8 

April 15, by 11:59 p.m. 1. Rough draft of “PowerPoint 
Presentation”/Whitepaper (submitting the draft is 
optional) 

April 19, by 11:59 p.m. 1. Discussion Board posting and response to at 
least one other student 

April 26, by 11:59 p.m. 1. Discussion Board posting and response to at 
least one other student. This will be a GROUP 
Discussion activity with instructions posted on the 
course Webpage 

May 3, by 11:59 p.m. 1. Quiz 9 
2. Discussion Board posting and response to at 

least one other student 

May 8, by 11:59 p.m. 1. Final copy of “PowerPoint 
Presentation”/Whitepaper 

May 10 (8:00 a.m.) – May 16 (11:59 p.m.) Final Examination 
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VII. Evaluation and Grading 

(A) Grading Scale 
The University utilizes plus and minus grading on a 4.000 cumulative grade point scale in accordance with the 
following: 
 

A 

 

4.000 - Represents achievement that is outstanding relative to the level necessary to meet 

course requirements 

A- 3.667 

B+ 3.333 

B 
3.000 - Represents achievement that is significantly above the level necessary to meet course 

requirements 

B- 2.667 

C+ 2.333 

C 2.000 - Represents achievement that meets the course requirements in every respect 

C- 1.667 

D+ 1.333 

D 
1.000 - Represents achievement that is worthy of credit even though it fails to meet fully the 

course requirements 

S Represents achievement that is satisfactory, which is equivalent to a C- or better. 

 
For additional information, please refer to: 
http://policy.umn.edu/Policies/Education/Education/GRADINGTRANSCRIPTS.html. 
 
(B) Late Work 

Late work may be penalized 10% for each day it is late. Please make certain that you understand when the 
due dates are and, if you are uncertain, ask.  
 
If you anticipate having difficulty meeting due date deadline(s), you must make prior arrangements with the 
instructor to be eligible for receiving full credit on your work (i.e., assignments, quizzes, final exam). 
Students with disabilities are also encouraged to contact Disability Services to have a confidential 
discussion of their individual needs for accommodations (see below).  
 
Flexibility with due dates: I want students to be successful in learning the course material; therefore, I try to 
be flexible about due dates, but it is not always possible to consider every student’s individual personal 
issues or honor every request. Just as I would in any class, I will ALWAYS be flexible for individuals with 
documented disabilities, illnesses, and family emergencies.  

 
(C) Course Evaluation 

The SPH will collect student course evaluations electronically using a software system called CoursEval: 
www.sph.umn.edu/courseval. The system will send email notifications to students when they can access 
and complete their course evaluations. Students who complete their course evaluations promptly will be 
able to access their final grades just as soon as the faculty member renders the grade in SPHGrades: 
www.sph.umn.edu/grades. All students will have access to their final grades through OneStop two weeks 

http://www.policy.umn.edu/Policies/Education/Education/GRADINGTRANSCRIPTS.html
http://www.sph.umn.edu/courseval
http://www.sph.umn.edu/grades
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after the last day of the semester regardless of whether they completed their course evaluation or not. 
Student feedback on course content and faculty teaching skills are an important means for improving our 
work. Please take the time to complete a course evaluation for each of the courses for which you are 
registered. 
 
 

(D) Incomplete Contract 
A grade of incomplete “I” shall be assigned at the discretion of the instructor when, due to extraordinary 
circumstances (e.g., documented illness or hospitalization, death in family, etc.), the student was 
prevented from completing the work of the course on time. The assignment of an “I” requires that a 
contract be initiated and completed by the student before the last official day of class, and signed by both 
the student and instructor. If an incomplete is deemed appropriate by the instructor, the student in 
consultation with the instructor, will specify the time and manner in which the student will complete course 
requirements. Extension for completion of the work will not exceed one year (or earlier if designated by 
the student’s college). For more information and to initiate an incomplete contract, students should go to 
SPHGrades at: www.sph.umn.edu/grades.  

 
(E) University of Minnesota Uniform Grading and Transcript Policy 

A link to the policy can be found at onestop.umn.edu. 
 

VIII.  Other Course Information and Policies 
 

(A) Grade Option Change 
For full-semester courses, students may change their grade option, if applicable, through the second 
week of the semester. Grade option change deadlines for other terms (i.e. summer and half-semester 
courses) can be found at onestop.umn.edu. 

 
(B) Course Withdrawal 

Students should refer to the Refund and Drop/Add Deadlines for the particular term at onestop.umn.edu 
for information and deadlines for withdrawing from a course. As a courtesy, students should notify their 
instructor and, if applicable, advisor of their intent to withdraw. 
Students wishing to withdraw from a course after the noted final deadline for a particular term must 
contact the School of Public Health Office of Admissions and Student Resources at sph-ssc@umn.edu 
for further information. 
 

(C) Student Conduct Code: 
The University seeks an environment that promotes academic achievement and integrity, that is 
protective of free inquiry, and that serves the educational mission of the University. Similarly, the 
University seeks a community that is free from violence, threats, and intimidation; that is respectful of the 
rights, opportunities, and welfare of students, faculty, staff, and guests of the University; and that does not 
threaten the physical or mental health or safety of members of the University community. 
 
As a student at the University you are expected adhere to Board of Regents Policy: Student Conduct 
Code. To review the Student Conduct Code, please see: 
http://regents.umn.edu/sites/default/files/policies/Student_Conduct_Code.pdf. 
 
Note that the conduct code specifically addresses disruptive classroom conduct, which means "engaging 
in behavior that substantially or repeatedly interrupts either the instructor's ability to teach or student 
learning. The classroom extends to any setting where a student is engaged in work toward academic 
credit or satisfaction of program-based requirements or related activities." 
 

(D) Use of Personal Electronic Devices in the Classroom: 
Using personal electronic devices in the classroom setting can hinder instruction and learning, not only for 
the student using the device but also for other students in the class. To this end, the University 
establishes the right of each faculty member to determine if and how personal electronic devices are 
allowed to be used in the classroom. For complete information, please reference: 
http://policy.umn.edu/Policies/Education/Education/STUDENTRESP.html. 

 

http://www.sph.umn.edu/grades
http://onestop.umn.edu/
http://onestop.umn.edu/
http://onestop.umn.edu/
mailto:sph-ssc@umn.edu
http://regents.umn.edu/sites/default/files/policies/Student_Conduct_Code.pdf
http://policy.umn.edu/Policies/Education/Education/STUDENTRESP.html
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(E) Scholastic Dishonesty: 
You are expected to do your own academic work and cite sources as necessary. Failing to do so is 
scholastic dishonesty. Scholastic dishonesty means plagiarizing; cheating on assignments or 
examinations; engaging in unauthorized collaboration on academic work; taking, acquiring, or using test 
materials without faculty permission; submitting false or incomplete records of academic achievement; 
acting alone or in cooperation with another to falsify records or to obtain dishonestly grades, honors, 
awards, or professional endorsement; altering, forging, or misusing a University academic record; or 
fabricating or falsifying data, research procedures, or data analysis. (Student Conduct Code: 
http://regents.umn.edu/sites/default/files/policies/Student_Conduct_Code.pdf) If it is determined that a 
student has cheated, he or she may be given an "F" or an "N" for the course, and may face additional 
sanctions from the University. For additional information, please see: 
http://policy.umn.edu/Policies/Education/Education/INSTRUCTORRESP.html. 
 
The Office for Student Conduct and Academic Integrity has compiled a useful list of Frequently Asked 
Questions pertaining to scholastic dishonesty: http://www1.umn.edu/oscai/integrity/student/index.html. If 
you have additional questions, please clarify with your instructor for the course. Your instructor can 
respond to your specific questions regarding what would constitute scholastic dishonesty in the context of 
a particular class-e.g., whether collaboration on assignments is permitted, requirements and methods for 
citing sources, if electronic aids are permitted or prohibited during an exam. 
 

(F) Makeup Work for Legitimate Absences: 
Students will not be penalized for absence during the semester due to unavoidable or legitimate 
circumstances. Such circumstances include verified illness, participation in intercollegiate athletic events, 
subpoenas, jury duty, military service, bereavement, and religious observances. Such circumstances do 
not include voting in local, state, or national elections. For complete information, please see: 
http://policy.umn.edu/Policies/Education/Education/MAKEUPWORK.html. 

 
(G) Appropriate Student Use of Class Notes and Course Materials: 

Taking notes is a means of recording information but more importantly of personally absorbing and 
integrating the educational experience. However, broadly disseminating class notes beyond the 
classroom community or accepting compensation for taking and distributing classroom notes undermines 
instructor interests in their intellectual work product while not substantially furthering instructor and 
student interests in effective learning. Such actions violate shared norms and standards of the academic 
community. For additional information, please see: 
http://policy.umn.edu/Policies/Education/Education/STUDENTRESP.html. 

 
(H) Sexual Harassment 

"Sexual harassment" means unwelcome sexual advances, requests for sexual favors, and/or other verbal 
or physical conduct of a sexual nature. Such conduct has the purpose or effect of unreasonably 
interfering with an individual's work or academic performance or creating an intimidating, hostile, or 
offensive working or academic environment in any University activity or program. Such behavior is not 
acceptable in the University setting. For additional information, please consult Board of Regents Policy: 
http://regents.umn.edu/sites/default/files/policies/SexHarassment.pdf. 

 
(I) Equity, Diversity, Equal Opportunity, and Affirmative Action: 

The University will provide equal access to and opportunity in its programs and facilities, without regard to 
race, color, creed, religion, national origin, gender, age, marital status, disability, public assistance status, 
veteran status, sexual orientation, gender identity, or gender expression. For more information, please 
consult Board of Regents Policy: 
 http://regents.umn.edu/sites/default/files/policies/Equity_Diversity_EO_AA.pdf. 

 
(J) Disability Accommodations: 

The University of Minnesota is committed to providing equitable access to learning opportunities for all 
students. The Disability Resource Center Student Services is the campus office that collaborates with 
students who have disabilities to provide and/or arrange reasonable accommodations. 
 
If you have, or think you may have, a disability (e.g., mental health, attentional, learning, chronic health, 
sensory, or physical), please contact DS at 612-626-1333 or ds@umn.edu to arrange a confidential 
discussion regarding equitable access and reasonable accommodations. 

http://regents.umn.edu/sites/default/files/policies/Student_Conduct_Code.pdf
http://policy.umn.edu/Policies/Education/Education/INSTRUCTORRESP.html
http://www1.umn.edu/oscai/integrity/student/index.html
http://policy.umn.edu/Policies/Education/Education/MAKEUPWORK.html
http://policy.umn.edu/Policies/Education/Education/STUDENTRESP.html
http://regents.umn.edu/sites/default/files/policies/SexHarassment.pdf
http://regents.umn.edu/sites/default/files/policies/Equity_Diversity_EO_AA.pdf
mailto:ds@umn.edu
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If you are registered with DS and have a current letter requesting reasonable accommodations, please 
contact your instructor as early in the semester as possible to discuss how the accommodations will be 
applied in the course. 
 
For more information, please see the DS website, https://diversity.umn.edu/disability/. 
 

(K) Mental Health and Stress Management: 
As a student you may experience a range of issues that can cause barriers to learning, such as strained 
relationships, increased anxiety, alcohol/drug problems, feeling down, difficulty concentrating and/or lack 
of motivation. These mental health concerns or stressful events may lead to diminished academic 
performance and may reduce your ability to participate in daily activities. University of Minnesota services 
are available to assist you. You can learn more about the broad range of confidential mental health 
services available on campus via the Student Mental Health Website: http://www.mentalhealth.umn.edu. 

 
(L) The Office of Student Affairs at the University of Minnesota: 

The Office for Student Affairs provides services, programs, and facilities that advance student success, 
inspire students to make life-long positive contributions to society, promote an inclusive environment, and 
enrich the University of Minnesota community. 
 
Units within the Office for Student Affairs include, the Aurora Center for Advocacy & Education, Boynton 
Health Service, Central Career Initiatives (CCE, CDes, CFANS), Leadership Education and Development 
–Undergraduate Programs (LEAD-UP), the Office for Fraternity and Sorority Life, the Office for Student 
Conduct and Academic Integrity, the Office for Student Engagement, the Parent Program, Recreational 
Sports, Student and Community Relations, the Student Conflict Resolution Center, the Student Parent 
HELP Center, Student Unions & Activities, University Counseling & Consulting Services, and University 
Student Legal Service. 
 
For more information, please see the Office of Student Affairs at http://www.osa.umn.edu/index.html. 
  

(M) Academic Freedom and Responsibility: for courses that do not involve students in research: 
Academic freedom is a cornerstone of the University. Within the scope and content of the course as 
defined by the instructor, it includes the freedom to discuss relevant matters in the classroom. Along with 
this freedom comes responsibility. Students are encouraged to develop the capacity for critical judgment 
and to engage in a sustained and independent search for truth. Students are free to take reasoned 
exception to the views offered in any course of study and to reserve judgment about matters of opinion, 
but they are responsible for learning the content of any course of study for which they are enrolled.* 
 
Reports of concerns about academic freedom are taken seriously, and there are individuals and offices 
available for help. Contact the instructor, the Department Chair, your adviser, the associate dean of the 
college, or the Vice Provost for Faculty and Academic Affairs in the Office of the Provost.  

* Language adapted from the American Association of University Professors "Joint Statement on Rights and 
Freedoms of Students". 

https://diversity.umn.edu/disability/
http://www.mentalhealth.umn.edu/
http://www.osa.umn.edu/index.html

