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COURSE DESCRIPTION

The course provides an overview of the U.S. health care system and current health policy issues. Topics are addressed from a health
care management perspective.

COURSE PREREQUISITES

Students must be admitted to the University of Minnesota’s Master in Healthcare Administration Program or have consent of the
instructor.

COURSE GOALS & OBJECTIVES

Specific goals and learning objectives are listed below for each class session.

METHODS OF INSTRUCTION AND WORK EXPECTATIONS

This course consists of an in-person introduction and 7 online lessons, with one lesson a week. Lesson activities include lecture,
discussion, reading, and writing assignments. You may work ahead if you wish, but note that there are specific due dates throughout
the semester.

Each lesson is introduced with narrated presentations, in which the instructor discusses significant issues with reference to the session
readings.

For this course, you will:
* Complete a total of seven weekly written assignments consisting of four individual and three group assignments.
* Complete one synthesis pertaining to the session designated for your group.
* Work with the same group members throughout the course.
*  Work with your group in a private forum to complete group assignments and synthesis.
- Note: Although we recognize there are other means of communicating with your group, we ask for evaluation
purposes that you make the private group forum your primary means.
- | have access to the private group forum, and although | will not be an active participant in your private
discussions, | may monitor the activity as part of evaluating each person's contributions to group assignments.
¢ Share with your group members the lead role of coordinating and submitting assignments.
* Share your synthesis with the class.

If you have any questions about the course, please use the "Course Q&A, Announcements” forum. Email the instructor with private
questions that are not relevant to others in the class.



Instructions: Group Synthesis

Your group is expected to provide a synthesis for one of the lessons as assigned. You will post your synthesis for that lesson for the
other groups to read and discuss. | will read each synthesis and occasionally comment after a synthesis is posted. Use the private
group forum to collaborate and communicate with your group.

The synthesis contributes up to 40 points (out of 200) towards your final grade. Your synthesis is intended to be a group effort, with the
results reflecting discussion and consensus among group members. Every group member is expected to fully participate and every
group member will receive the same grade. The grade will reflect the thoroughness of your work, the quality of your insights based on
your reading of the suggested articles, and the quality of the writing.

To complete the group synthesis assigned to your group:
1. There is a list of suggested readings for each week, organized by different subheadings. Focus on 4 different subheadings
(your choice) in preparing your synthesis. If there are fewer than four subheadings under a given topic, organize your
synthesis around the headings that are available.

2. Based on the readings under each subheading, identify and discuss the challenges facing the health care system.

a. For example, if your group is assigned Lesson 2, it might select “Physician Education” as one of the four subheadings
to address. After reading these articles, identify the challenges facing the health care system relating to implementing
successful strategies concerning physician education and briefly describe/discuss them. Do the same for each of the
other three subheadings you select under Lesson 2.

3.  Your task will be to synthesize the content of the articles under each of the 4 subheadings you choose, drawing out the most
important challenges, as your group sees them. Clearly, some articles will be more useful than others in this respect. Do not
simply summarize or repeat the content of each individual article.

4. Your synthesis should be fully referenced and footnoted. If you are quoting a source, put the quotes in quotation marks and
include the source in your reference list. If you a citing a source, reference the source in the text and include it in your
reference list.

5. Use a 10 point font or larger when drafting your synthesis, keeping the total length to under 4 pages, double-spaced. You may
use headings and subheadings, but provide more than a list of bullet points.

6. Read the syntheses posted by other groups and engage in online discussions, especially when you feel there are additional
points to be made that would be of interest to classmates.

COURSE TEXT & READINGS

All suggested readings have links to the article following the cite. Please make sure you are logged in to the University using your
x500 ID and password particularly when using the link for journal articles. Click on the link to access the reading. If you have any
problems accessing assigned readings online, contact Jim Harpole at harpo002@umn.edu. If you do not have a University of
Minnesota Internet ID and password, call 301-HELP and support staff will help you set up an account (or set up your own account
at www.umn.edu/initiate and follow the directions.)

2. The readings for each class session are divided into two parts: Suggested readings and Further readings. The Suggested readings
are organized by subtopic. For some sessions, the list of suggested readings is long, but many individual readings are quite brief.
Starred readings should receive first priority. There are no Required readings. The more of the Suggested readings that you are
able to complete, the better prepared you will be for your quizzes, assignments, and class discussion; and, the better prepared you
will be for your career. In sessions where there are a large number of Suggested readings, you may want to divide responsibility
among study group members, with each member summarizing a subset of readings. The Further readings provide additional
information on the topics covered in each session. They are intended to be useful in clarifying areas that you feel are not covered
adequately in the Suggested readings, or in providing additional information on topics of particular interest to you. The following
sources of information are useful in keeping up-to-date on current developments in the health care system and in health policy.

Newspapers: New York Times (liberal perspective)
Wall Street Journal (conservative perspective)
Washington Post (political issues)

Daily Feeds (all free): Kaiser Daily Health Policy Report/Kaiser Health News
AHIP Solutions Smart Brief
The Hill

Websites with short Research Briefs on Various Health Care Topics:
Urban Institute
AcademyHealth
The Robert Wood Johnson Foundation
The Commonwealth Fund
Health Affairs



COURSE OUTLINE/WEEKLY SCHEDULE

Week Topic Readings Activities/Assignments
January 5 (in person) * Health System * Readings
Performance: From Iron
Triangle to Three-Legged
Stool to the Triple Aim —
Cost and Population
Health
* Health System * Readings
Performance: From Iron
Triangle to Three-legged
Stool to the Triple Aim —
Patient Experience
Week 1 - January 21 - 28 * The Physician Workforce: |+ Readings * Group Synthesis 1,
Does Physician Training January 21
Need to Change? How Do
Physicians Practice? Will
There be a Physician
Shortage?
* Rethinking Primary Care: * Readings * Group Assignment 1,
From Marcus Welby to January 28
Team-based Care?
Week 2 — January 28 — * The Nurse Workforce: Is * Readings * Group Synthesis 2,
February 4 There a Nurse in the January 28
House?
* Long-term Care: Can This . * Individual Assignment 1,
Rubik’s Cube be Solved? February 4
Weeks 3 — February 4 - 11 * The Hospital: From * Readings * Group Synthesis 3,
Doctors’ Workshop to Big February 4
Med? * Group Assignment 2,
February 11
Week 4 — February 11 - 18 * Medical Technology and * Readings * Group Synthesis 4,
Devices: At the Cutting February 11
Edge?
* Pharmaceuticals: What * Readings * Group Synthesis 5,
Price Progress February 11
* Individual Assignment 2,
February 18
Week 5 — February 18 — 25 * Health Insurance and the * Readings * Group Synthesis 6,
Private Health Insurance February 18
Market: What Works, What * Individual Assignment 3,
Doesn’t and How Might February 25
Health Reform Change It?
Week 6 — February 25 — * Medicaid: How Can This * Readings * Group Synthesis 7,
March 4 Vast Public Enterprise Be February 25
Sustained? * Group Assignment 3,
March 4
Week 7 — March 4 - 11 * Paying for Care for * Readings * Group Synthesis 8, March
Seniors: Why is Medicaid 4
Complicated?
* Medicare: A Program at * Readings * Individual Assignment 4,
the Brink? March 11

SPH AND UNIVERSITY POLICIES & RESOURCES

The School of Public Health maintains up-to-date information about resources available to students, as well as formal course policies,
on our website at www.sph.umn.edu/student-policies/. Students are expected to read and understand all policy information available at
this link and are encouraged to make use of the resources available.

The University of Minnesota has official policies, including but not limited to the following:
*  Grade definitions
* Scholastic dishonesty
*  Makeup work for legitimate absences



¢  Student conduct code

* Sexual harassment, sexual assault, stalking and relationship violence
* Equity, diversity, equal employment opportunity, and affirmative action
¢ Disability services

* Academic freedom and responsibility

Resources available for students include:
* Confidential mental health services
* Disability accommodations
* Housing and financial instability resources
* Technology help
* Academic support

EVALUATION & GRADING

[Enter a detailed statement of the basis for grading here. Include a breakdown of course components and a point system for achieving
a particular grade. Include expected turnaround time for grading/feedback. Please refer to the University’s Uniform Grading Policy and
Grading Rubric Resource at https://z.umn.edu/gradingpolicy]

Grading Scale
The University uses plus and minus grading on a 4.000 cumulative grade point scale in accordance with the following, and you can
expect the grade lines to be drawn as follows:

% In Class Grade | GPA
93 - 100% A 4.000
90 - 92% A- 3.667
87 - 89% B+ 3.333
83 -86% B 3.000
80 - 82% B- 2.667
77 -79% C+ 2.333
73-76% o 2.000
70 - 72% C- 1.667
67 - 69% D+ 1.333
63 - 66% D 1.000
<62% F

* A = achievement that is outstanding relative to the level necessary to meet course requirements.

* B = achievement that is significantly above the level necessary to meet course requirements.

¢ C = achievement that meets the course requirements in every respect.

¢ D = achievement that is worthy of credit even though it fails to meet fully the course requirements.

* F = failure because work was either (1) completed but at a level of achievement that is not worthy of credit or (2) was not
completed and there was no agreement between the instructor and the student that the student would be awarded an |
(Incomplete).

* S = achievement that is satisfactory, which is equivalent to a C- or better

* N = achievement that is not satisfactory and signifies that the work was either 1) completed but at a level that is not worthy of
credit, or 2) not completed and there was no agreement between the instructor and student that the student would receive an |
(Incomplete).



Evaluation/Grading
Policy

Evaluation/Grading Policy Description

Scholastic Dishonesty,
Plagiarism, Cheating,
etc.

You are expected to do your own academic work and cite sources as necessary. Failing to do so is
scholastic dishonesty. Scholastic dishonesty means plagiarizing; cheating on assignments or
examinations; engaging in unauthorized collaboration on academic work; taking, acquiring, or using test
materials without faculty permission; submitting false or incomplete records of academic achievement;
acting alone or in cooperation with another to falsify records or to obtain dishonestly grades, honors,
awards, or professional endorsement; altering, forging, or misusing a University academic record; or
fabricating or falsifying data, research procedures, or data analysis (As defined in the Student Conduct
Code). For additional information, please see https://z.umn.edu/dishonesty

The Office for Student Conduct and Academic Integrity has compiled a useful list of Frequently Asked
Questions pertaining to scholastic dishonesty: https://z.umn.edu/integrity.

If you have additional questions, please clarify with your instructor. Your instructor can respond to your
specific questions regarding what would constitute scholastic dishonesty in the context of a particular
class-e.g., whether collaboration on assignments is permitted, requirements and methods for citing
sources, if electronic aids are permitted or prohibited during an exam.

Indiana University offers a clear description of plagiarism and an online quiz to check your understanding
(http://z.umn.edu/iuplagiarism).

Late Assignments

[Instructor to set policy]

Attendance
Requirements

[Instructor to set policy]

Extra Credit

[Instructor to set policy]

Intellectual Property of
Instructors’ Material

The MHA program prohibits any current student from uploading MHA course content (e.g., lecture notes,
assignments, or examinations for any PUBH 65XX or PUBH 75XX courses) created by a University of
Minnesota faculty member, lecturer, or instructor to any crowdsourced online learning platform.




CEPH KNOWLEDGE DOMAINS

Knowledge Domain

Course Learning Objectives

Assessment Strategies

Inform, educate and empower people
about health issues.

Enforce laws and regulations to protect
health and safety

To understand the different components of the United States health care system, how
they relate to each other, the challenges health care managers face working within
this system, and the impact of governmental policies at the state and federal level on
system functioning and health care management.

To understand how the design and enforcement of government laws and regulations
influences the functioning of the U.S. health care system

Quizzes, group assignments (oral and
written) and individual assignments.

Quizzes, group assignments (oral and
written) and individual assignments.

NCHL HEALTHCARE LEADERSHIP COMPETENCIES FOR CAHME ACCREDITATION PURPOSES

Competency

Course Learning Objectives

Assessment Strategies

Knowledge of population health, health
care delivery and financing.

Managing and leading in complex
organizations and environments.

Professionalism

Demonstrate a comprehensive understanding of the U.S. health care delivery and
financing system and the role of public policy in shaping the system.

Develop skills in participating in group projects.

Increase ability to use written and oral communications in an effective way.

Quizzes, group assignments (oral and
written) and individual assignments.

Group assignments (oral and written)

Individual assignments.




The U.S. Health Care System and Prospects for Reform

January 5 (in person)

Health System Performance: From Iron Triangle to Three-Legged Stool to the Triple Aim — Cost and Populat
The U.S. health care system is incredibly complex (some would call it a non-system), characterized by a variety of d
financing mechanisms and delivery systems. Before exploring that system in greater detail, the first two sessions of
provide an overview of how the U.S. health care system performs relative to components of the Triple Aim: per capi
patient experience, and population health. The performance of the U.S. health care system also is compared to tha
countries.

Learning Objectives
Students should be able to:
1. Discuss the different components of the Triple Aim and the performance of the U.S. health care system rel:
*  Cost per capita: components of costs, drivers of cost growth, variation in costs
*  Population health
2. Compare and contrast different views regarding whether, or under what circumstances, health care expenc
grow at a faster rate than the rest of the economy should be regarded with concern.
3. Discuss evidence on geographic variation in health care costs in the United States.
4. Discuss and explain differences between the U.S. and other countries in health care costs and population |

Suggested Readings
The Triple Aim

1.* Berwick DM, Nolan TW, Whittington J. The triple aim: care, health and cost. Health Aff. 2008;27(3):759-76!
http://content.healthaffairs.org/content/27/3/759.full.pdf+html

2.* Moses, lll H, Matheson DHM, Dorsey ER, George BP, Sadoff D, Yoshimura Y. The anatomy of health care
United States. JAMA. 2013;310(18):1947-1963.
http://jama.jamanetwork.com/issue.aspx?journalid=67&issueid=928805&direction=P

3. Manchester J. Health care tops list of Americans’ worries: poll. The Hill, March 26, 2018.
http://thehill.com/policy/healthcare/380249-healthcare-tops-list-of-americans-worries-poll

4. Cutler DM. What is the US health spending problem? Health Aff. 2018;37(3):493-497.
https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2017.1626

5. Thompson D. Health care just became the U.S.’s largest employer. The Atlantic, January 9, 2018.
https://www.theatlantic.com/business/archive/2018/01/health-care-america-jobs/550079/

Spending on Health Care

Trends

1. Dranove D, Garthwaite C, Ody C. Health spending slowdown is mostly due to economic factors, not structt
in the health care sector. Health Aff. 2014;33(8):1399-1406.
http://content.healthaffairs.org/content/33/8/1399.full.pdf+html

2. Snell K. Booming health care costs and growing deficits create budget headache for Republicans. The Wa
Post, January 25, 2016. https://www.washingtonpost.com/news/powerpost/wp/2016/01/25/booming-healtr
costs-and-growing-deficits-create-budget-headache-for-republicans/

3. Sussman AL. 5 Things to Know About Health-Care Spending in the U.S. The Wall Street Journal, August
http://blogs.wsj.com/economics/2016/08/25/5-things-to-know-about-health-care-spending-in-the-u-s/

4. Hartman M, Martin AB, Espinosa N, Catlin A, The National Health Expenditure Accounts Team. National +
spending in 2016: Spending and enrollment growth slow after initial coverage expansions. Health Aff.
2018;37(1):150-160. https://www.healthaffairs.org/doi/pdf/10.1377/hlthaff.2017.1299

5. Antos J, Capretta J. National health expenditure report shows we have not solved the cost problem. Heal:
Blog, December 2017. https://www.healthaffairs.org/do/10.1377/hblog20171205.607294/full/

6. Milliman, Inc. Milliman Medical Index: Typical American family faces $26,944 in annual healthcare costs.
PRNewswire, May 16, 2017. https://www.prnewswire.com/news-releases/milliman-medical-index-typical-a
family-faces-26944-in-annual-healthcare-costs-300458524.htmi

7. Weiner J, Marks C, Pauly M. Effects of the ACA on health care cost containment. Penn LDI Issue Brief
2017;21(1):1-7. https://Idi.upenn.edu/brief/effects-aca-health-care-cost-containment

8. Johnson CY. The U.S. spends more on health care than any other country. Here’s what we’re buying. Th
Washington Post, December 27, 2017. https://www.washingtonpost.com/news/wonk/wp/2016/12/27/the-L
more-on-health-care-than-any-other-country-heres-what-were-buying/?utm_term=.2208df4feec5

9. Keehan SP, Stone DA, Poisal JA, et al. National health expenditure projections, 2016-25: Price increases,
push sector to 20 percent of economy. Health Aff. 2017;36(3):553-563.
https://www.healthaffairs.org/doi/abs/10.1377/hlthaff.2016.1627

10. Thorpe KE. Accounting for health spending growth: Observations from the past several years. Health Aff.
March 26, 2018. https://www.healthaffairs.org/do/10.1377/hblog20180321.489080/full/

Variation in Health Spending

1.* Rau J. Medicare spending variations mostly due to health differences, study concludes. Kaiser Health New
2013. http://www.kaiserhealthnews.org/Stories/2013/May/28/medicare-state-geographic-variation-costs.as




5.

Skinner J, Goodman D, Fisher E. Making sense of price and quantity variations in U.S. health care. Health Aff. Blog,
December 30, 2015. http://healthaffairs.org/blog/2015/12/30/making-sense-of-price-and-quantity-variations-in-u-s-
health-care/

Tsugawa Y, Jha AK, Newhouse JP, Zaslavsky AM, Jena AB. Variation in physician spending and association with
patient outcomes. JAMA Intern Med. 2017;177(5):675-682.
https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/2608538

White C. Health status and hospital prices key to regional variation in private health care spending. National Institute
for Health Care Reform Research Brief, No. 7, February 2012. http://nihcr.org/analysis/improving-care-
delivery/prevention-improving-health/spending-variation/

Greenwald L, Graff J, Wamble D, Dubois R. International health care spending data: What they can tell us, and what
they can’t. Health Aff. Blog, May 7, 2018. https://www.healthaffairs.org/do/10.1377/hblog20180430.6731/full/

Drivers of Spending

1.*

2*

3.

10.

11.

12.

13.

14.

15.

16.

17.

O’Neill DP, Scheinker D. Wasted health spending: Who's picking up the tab? Health Aff. Blog, May 31, 2018.
https://www.healthaffairs.org/do/10.1377/hblog20180530.245587 /full/

Appleby J. Higher prices charged by hospitals, other providers, drove health spending during downturn. Kaiser
Health News, May 21, 2012. http://www.kaiserhealthnews.org/Stories/2012/May/21/higher-health-care-prices-
hospitals.aspx

Kliff S. Over next two decades, obesity could cost us $550 billion. The Washington Post, September 18, 2012.
http://www.washingtonpost.com/blogs/wonkblog/wp/2012/09/18/over-next-two-decades-obesity-could-cost-us-550-
billion/

Cuckler GA, Sisko AM, Poisal JA, et al. National health expenditure projections, 2017-26: Despite uncertainty,
fundamentals primarily drive spending growth. Health Aff. 2018;37(3):482-492.
https://www.healthaffairs.org/doi/10.1377/hlthaff.2017.1655

Zylke JW, Bauchner H. The unrelenting challenge of obesity. JAMA. 2016;315(21):2277-2278.
http://jama.jamanetwork.com/issue.aspx?journalid=67&issueid=935332&direction=P

Chernew ME, Barbey C. In spite of slow spending growth, continued action on cost containment is necessary.
Health Aff. Blog, May 29, 2018. https://www.healthaffairs.org/do/10.1377/hblog20180523.149129/full/

Schauffer AC, Jena AB, Seabury SA, Singh H, Chalasani V, Kachalia A. Rates and characteristics of paid
malpractice claims among US physicians by specialty, 1992-2014. JAMA Intern Med. 2017;177(5):710-718.
https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/2612118

Dieleman JL, Squires E, Bui AL, et al. Factors associated with increases in US health care spending, 1996-2013.
JAMA 2017;318(17):1668-1678. https://jamanetwork.com/journals/jama/fullarticle/2661579

Hellmann J. Study: Americans using less health care, but paying more for it. The Hill, January 23, 2018.
http://thehill.com/policy/healthcare/370336-study-americans-using-less-health-care-but-paying-more-for-it

Artiga S, Hinton E. Beyond health care: The role of social determinants in promoting health and health equity. Henry
J. Kaiser Family Foundation Issue Brief, May 2018. https://www.kff.org/disparities-policy/issue-brief/beyond-health-
care-the-role-of-social-determinants-in-promoting-health-and-health-equity/

Khullar D, Frakt A. Can low-intensity care solve high health care costs? The New York Times, June 11, 2018.
https://search.proquest.com/docview/2054136185/fulltext/5533E4ACAADA45D7PQ/1?accountid=14586

Bloom E. How doctors are experimenting with cutting health-care costs. The Atlantic, December 30, 2015.
http://www.theatlantic.com/business/archive/2015/12/medical-savings-patients-doctors/422277/

Jacobs C. The problem with health care costs: third-party payment. The Wall Street Journal, May 13, 2016.
http://blogs.wsj.com/washwire/2016/05/13/the-problem-with-health-care-costs-third-party-payment/

Hiltzik M. A warning on hospital mergers: After California allowed big chains to grow, prices soared. The Los Angeles
Times, June 13, 2016. http://www.latimes.com/business/hiltzik/la-fi-hiltzik-california-hospitals-20160613-snap-
story.html

Frakt A. The downside of merging doctors and hospitals. The New York Times, June 13, 2016.
http://www.nytimes.com/2016/06/14/upshot/the-downside-of-merging-doctors-and-hospitals.html

Rosenberg Y. Do you really need that test? Doctors warn on 90 treatments. The Fiscal Times, February 21, 2013.
http://www.thefiscaltimes.com/Articles/2013/02/21/Doctors-Warn-on-90-Overused-Medical-Treatments.aspx#page1
Acaramenico. Poll of emergency physicians shows more than half order tests as protection against being sued. May
26, 2011 http://californiaprevailingwage.wordpress.com/2011/05/26/poll-of-emergency-physicians-shows-more-than-
half-order-tests-as-protection-against-being-sued/

Population Health

Trends

1.*

2*

3.

Gillespie L. Baby boomers set another trend: more golden years in poorer health. Kaiser Health News, December 17,
2015. http://khn.org/news/baby-boomers-set-another-trend-more-golden-years-in-poorer-health/

Christianson J. The income-health conundrum: something old, something new. Medica Research Institute Blog, April
4, 2016. http://www.ajmc.com/contributor/medica-research-institute/2016/12/the-income-health-conundrum-
something-old-something-new

Christianson J. Population health, the triple aim, and the health effects of social services: from concept to data to
policy. Medica Research Institute Blog, August 8, 2016. http://www.medicaresearchinstitute.org/news-and-
events/blog/2016/08/population-health-triple-aim-and-health-effects-social-services-concept-data-policy/

Bernstein L, Ingraham C. Fueled by drug crisis, U.S. life expectancy declines for a second straight year. The
Washington Post, December 21, 2017. https://www.washingtonpost.com/national/health-science/fueled-by-drug-
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

crisis-us-life-expectancy-declines-for-a-second-straight-year/2017/12/20/2e3f8dea-e596-11e7-ab50-

621fe0588340 story.html?utm_term=.cce7a1e24e58

The US Burden of Disease Collaborators. The State of US Health, 1990-2016. JAMA. 2018;319(14):1444-1472.
https://jamanetwork.com/journals/jamal/fullarticle/2678018

Gonzales S, Sawyer B. How does U.S. life expectancy compare to other countries? Peterson-Kaiser Health System
Tracker, May 22, 2017. https://www.healthsystemtracker.org/chart-collection/u-s-life-expectancy-compare-countries/
McGinley L. Cancer death rate has dropped again. But it’s still higher for men than women. The Washington Post,
January 5, 2018. https://www.washingtonpost.com/

Bernstein L. U.S. life expectancy will soon be on par with Mexico’s and the Czech Republic’'s. The Washington Post,
February 21, 2018. https://www.washingtonpost.com/

Healy M. What ails America? The answer varies from state to state. The Los Angeles Times, April 10, 2018.
http://www.latimes.com/science/sciencenow/la-sci-sn-united-states-health-20180410-story.html

Bound J, Geronimus AT, Rogriquez, JM, Waidmann TA. Measuring recent apparent declines in longevity: the role of
increasing educational attainment. Health Aff. 2015;34(12):2167-2173.
http://content.healthaffairs.org/content/34/12.toc

Achenbach J, Keating D. A new divide in American death. The Washington Post, April 10, 2016.
http://www.washingtonpost.com/sf/national/wp/2016/04/10/2016/04/10/a-new-divide-in-american-death/

Brazier Y. Life expectancy depends on wealth and where you live. Medical News Today, April 11, 2016.
http://www.medicalnewstoday.com/articles/308904.php

Tavernise S. Life expectancy for white Americans drops slightly; analysts cite drug overdoses. The New York Times,
April 20, 2016. http://nyti.ms/20VVIxk

Sunstein C. Money doesn’t buy as long a life as it used to. BloombergView, May 20, 2016.
https://www.bloomberg.com/view/articles/2016-05-20/money-doesn-t-buy-as-long-a-life-as-it-used-to

Stobbe M. Kicking the habit: Adult smoking rate in U.S. is falling fast. Fox News, May 24, 2016.
http://www.foxnews.com/health/2016/05/24/kicking-habit-adult-smoking-rate-in-us-is-falling-fast.htmil

Tavernise S. American death rate rises for first time in a decade. Boston.com, June 1, 2016.
http://www.boston.com/news/health/2016/05/31/american-death-rate-rises-first-time-decade

Carroll AE. The U.S. is failing in infant mortality, starting at one month old. The New York Times, June 6, 2016.
http://www.nytimes.com/2016/06/07/upshot/the-us-is-failing-in-infant-mortality-starting-at-one-month-old.htm|? r=0
Belluz J. Women’s health in the US is declining in 4 key ways, and researchers can’t explain why. Vox, June 7, 2016.
http://www.vox.com/2016/6/7/11871604/womens-health-obesity-suicide-maternal-mortality

Tavernise S. Maternal Mortality Rate in U.S. Rises, Defying Global Trend, Study Finds. The New York Times,
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Health System Performance: From Iron Triangle to Three-Legged Stool to the Triple Aim — Patient Experience

There is widespread concern across political boundaries that patients’ experiences in the U.S. health care system leave much
to be desired. Critics cite under-use, over-use, and inappropriate use of health services. Access to services is a major issue
for population subgroups, and medical care costs continue to be a contributing factor to personal bankruptcies. And, for the
last 16 years, the public spotlight has focused on preventable medical errors. Historically, medical errors were attributed to the
failures of individuals, but the literature on patient safety also focuses on creating medical care delivery systems that limit the
potential for human error. Nevertheless, estimates are that well over 100,000 people die each year from avoidable errors.
There is also a growing body of evidence that poor communication between providers and patients, along with inadequate
coordination of care, contribute to poor quality care, medical errors, and patient frustrations with the health care system.

Learning Objectives
Students should be able to:

1. Discuss issues and evidence relating to access to care and deficiencies in the quality of health care in the United
States
Discuss the evidence regarding prevalence of medical errors in the U.S. health care system and their sources.
Use terminology related to medical errors appropriately.
Discuss basic approaches being used in hospitals and other providers to reduce medical errors.
Discuss how poor communication and care coordination can affect medical errors, quality of care and patient
outcomes.

bk wn
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Care Delivery

Week 1: January 21-28

The Physician Workforce: Does Physician Training Need to Change? Will There be a Physician Shortage?

People are the critical element in any health care delivery system. In this session, we will focus on physicians, particularly on
physician education, changes in the ways that physicians have historically organized and practiced medicine, and concerns
about the aggregate level of physician supply. There is now disagreement about whether there will be a major physician
shortage in the future and, if so, how to address it. This session presents opposing perspectives on these issues and
discusses the likelihood of a public policy response. Subsequent courses in the MHA program will cover material relating to
physician payment and management of physician practices.

Learning Objectives
Students should be able to:
1. Explain the limitations of the present medical education system in meeting future demands for physician services.
2. Discuss ongoing changes in the way that physicians organize and practice medicine.
3. Discuss the points of controversy regarding the prediction of future shortages or surpluses in physician supply in
America.
4. Discuss the public policy issues regarding expanding physician supply.

Suggested Readings
Physician Education
Current Status
1.* Saxton J. The medical education of physicians. Background Paper No. 73, National Health Policy Forum. February
17, 2010. http://www.nhpf.org/library/background-papers/BP73 MedicalEducation 02-17-10.pdf
2.* Iglehart JK. The residency mismatch. N Engl J Med. 2013;369(4):297-299.
http://www.nejm.org/doi/full/10.1056/NEJMp1306445
3.* Iglehart JK. Institute of Medicine report on GME—A call for reform. N Engl J Med. 2015;372(4):376-381.
http://www.nejm.org/doi/pdf/10.1056/NEJMhpr1413236
4.* Reinhardt UE. The teaching of future doctors doesn’t necessarily deserve your tax dollars. The New York Times,
August 22, 2014. http://www.nytimes.com/2014/08/23/upshot/the-teaching-of-future-doctors-doesnt-necessarily-
deserve-your-tax-dollars.html? r=0
5. McFarling UL. Why the United States is no longer turning up its nose at Caribbean medical schools. STAT News,
February 17, 2017. https://www.statnews.com/2017/02/17/caribbean-medical-schools/
6. AAFP. The Match: Getting into a residency program. Author, 2017. https://www.aafp.org/medical-school-
residency/residency/match.html

15



10.

11.

Ofri D. The third year of medical school turns students from altruistic to bitter. Slate, June 4, 2013.
http://www.slate.com/articles/health_and_science/medical _examiner/2013/06/medical_school dark_side the third vy
ear_makes_students less empathetic.html

Hoekzema G. Graduate education for primary care physicians. Health Aff. 2014;33(6):1102.
http://content.healthaffairs.org/content/33/6/1102.1.full.pdf+html

Chandra A, Khullar D, Wilensky GR. The economics of graduate medical education. N Engl J Med. 2014;370:2357-
2360. http://www.nejm.org/doi/pdf/10.1056/NEJMp1402468

Butkus R, Lane S, Steinmann AF, et al. Financing U.S. graduate medical education: A policy position paper of the
Alliance for Academic Internal Medicine and the American College of Physicians. Ann Intern Med. Published online
first May 3, 2016. doi: 10/7326/M15-2917. http://annals.org/article.aspx?articleid=2520466&resultClick=3

Boone R. New for-profit medical schools springing up across US. Associated Press Big Story, June 22, 2016.
http://bigstory.ap.org/article/1dd6293235b444ef80e034d14251a1d1/new-profit-medical-schools-springing-across-us

Suggestions for Change

1.
2.

3.

10.

11.

Rovner J. Medical schools try to reboot for 21st century. Kaiser Health News, April 9, 2015.
http://khn.org/news/medical-schools-try-to-reboot-for-21st-century/

Thibault G. Lessons from the field: How local innovators are reshaping how doctors are trained. Health Aff. Blog,
December 15, 2016. https://www.healthaffairs.org/do/10.1377/hblog20161215.057921/full/

Kacik A. Med schools aim to train new breed of physician. Modern Healthcare, October 14, 2017.
http://www.modernhealthcare.com/article/20171014/NEWS/171019957

Powell DE, Carraccio G. Toward competency-based medical education. N Engl J Med. 2018;378(1):3-5.
https://www.nejm.org/doi/full/10.1056/NEJMp1712900

Bouscaren D. Seek first to understand: Lessons on poverty teach medical students to be better doctors. St. Louis
Public Radio, August 31, 2017. http://news.stlpublicradio.org/post/seek-first-understand-lessons-poverty-teach-
medical-students-be-better-doctors#stream/0

Chen PW. Are med school grads prepared to practice medicine? The New York Times, April 24, 2014.
http://www.lexisnexis.com/Inacui2api/api/version1/getDocCui?Ini=5C26-84H1-DY2M-
W3KW&csi=379740&hI=t&hv=t&hnsd=f&hns=t&hgn=t&oc=00240&perma=true

Khullar D. Doctors and nurses, not learning together. The New York Times, April 30, 2015.
http://well.blogs.nytimes.com/2015/04/30/doctors-and-nurses-not-learning-together/? r=0

Grossman RI, Abramson SB. Needed: A three-year medical degree, The Wall Street Journal, February 17, 2016.
http://www.wsj.com/articles/needed-a-three-year-medical-degree-1455752081

Henderson CR, Morris NP. Why are we wasting future MDs’ time and money with this pointless test. Op-Ed, The Los
Angeles Times, March 29, 2016. http://www.latimes.com/opinion/op-ed/la-oe-0329-henderson-morris-step2cs-exam-
20160329-story.html

Williams SCP. New medical schools aim to fix America’s broken health care system. STAT News, May 9, 2016.
https://www.statnews.com/2016/05/09/medical-schools-university-of-texas-austin/

Long K. UW Medical Students Now Learn Hands-on Patient Care from Day 1. The Seattle Times, September 6,
2016. http://www.seattletimes.com/seattle-news/education/uw-medical-students-learn-hands-on-care-from-first-day/

Physician Concerns About Medical Practice

Physician Concerns About Pay

1.*
2*

3.

1.

Pollack A. Cost of treatment may influence doctors. The New York Times, April 17, 2014.
http://www.nytimes.com/2014/04/18/business/treatment-cost-could-influence-doctors-advice.html

Cortez MF. Pay gap for women doctors increases to $50,000 a year. Bloomberg, September 2, 2013.
http://www.bloomberg.com/news/2013-09-02/pay-gap-for-women-doctors-increases-to-50-000-a-year.html

Glied SA, Ma S, Pearlstein I. Understanding pay differentials among health professionals, nonprofessionals, and their
counterparts in other sectors. Health Aff. 2015;34(6):929-935.
http://content.healthaffairs.org/content/34/6/929.full.pdf+html

Bai G, Anderson GF. Variation in the ratio of physician charges to Medicare payments by specialty and region.
JAMA 2017;317(3):315-317. https://jamanetwork.com/journals/jama/fullarticle/2598253

Biener Al, Selden TM. Public and private payments for physician office visits. Health Aff. 2017;36(12):2160-2164.
https://www.healthaffairs.org/doi/abs/10.1377/hlthaff.2017.0749

Commins J. Study finds widening gender in pay gap among physicians. HealthLeaders Media, March 14, 2018.
http://www.healthleadersmedia.com/physician-leaders/study-finds-widening-gender-pay-gap-among-physicians
Brooks M. Physician incomes keep rising, albeit modestly, report shows. Medscape, April 11, 2018.
https://www.medscape.com/viewarticle/895036

Commins J. Compensation data underscores primary care doc shortage. HealthLeaders Media, May 21, 2018.
http://www.healthleadersmedia.com/physician-leaders/compensation-data-underscores-primary-care-doc-shortage
Koufman J. The specialists’ stranglehold on medicine. The New York Times, June 3, 2017. https://nyti.ms/2rDw2XY
Frank RH. Would a single-payer system require painful sacrifices from doctors? The New York Times, June 8, 2018.
http://login.ezproxy.lib.umn.edu/login?url=https://search.proquest.com/docview/2051758712?accountid=14586
Kravitz RL. Physician incomes in the twenty-first century: Time for a new social contract. J Gen Intern Med.
2014;29(11):1425-1426. http://download.springer.com/static/pdf/383/art%253A10.1007 %252Fs11606-014-3012-
9.pdf?auth66=1414697546_e0d9409c0b62fd00923606c4b03a3dce&ext=.pdf

16



12.
13.
14.

15.

Tobey P. Doctors still make good money. The Washington Post, April 18, 2014.
http://www.washingtonpost.com/news/morning-mix/wp/2014/04/18/doctors-still-make-good-money/

Pho K. Doctors are not overpaid: Column. USA Today, July 2, 2014.
http://www.usatoday.com/story/opinion/2014/07/02/doctors-salaries-health-care-costs-physician-column/12113999/
Rosenthal E. Medicine’s top earners are not the M.D.s. The New York Times, May 17, 2014.
http://www.nytimes.com/2014/05/18/sunday-review/doctors-salaries-are-not-the-big-cost.htm|? r=0

Conn J. Competition for new docs pushing pay higher. Modern Healthcare, July 16, 2016.
http://www.modernhealthcare.com/article/20160716/MAGAZINE/307169981?template=print

Physician Concerns About Work Environment and Burnout

1.*
2*

3.

10.
1.

12.

Andrews M. A doctor yearns for a return to the time when physicians were ‘artisans’. Kaiser Health News, May 24,
2016. http://khn.org/news/a-doctor-yearns-for-a-return-to-the-time-when-physicians-were-artisans/

Campbell D. Life of a GP: ‘We are crumbling under the pressures of workload.” The Guardian, March 8, 2015.
http://www.theguardian.com/society/2015/mar/08/life-of-a-gp-we-are-crumbling-under-the-pressures-of-workload
Wright AA, Katz IT. Beyond burnout — redesigning care to restore meaning and sanity for physicians. N Engl J
Med. 2018;378(4):309-311. http://www.nejm.org/toc/nejm/378/4

Baer TE, Feaco AM, Sagalowsky ST, Williams D, Litman HJ, Vinci RJ. Pediatric resident burnout and attitudes
toward patients. Pediatrics, 2017;139(3):e20162163.
http://pediatrics.aappublications.org/content/pediatrics/early/2017/02/22/peds.2016-2163.full.pdf

Sinsky C, Colligan L, Li L, et al. Allocation of physician time in ambulatory practice: A time and motion study in 4
specialties. Ann Intern Med. 2016;165(11):753-760. http://annals.org/aim/fullarticle/2546704/allocation-physician-
time-ambulatory-practice-time-motion-study-4-specialties

PBS. Opinion: Is your doctor happy? Here’s why it's worth finding out. PBS News Hour, December 21, 2017.
https://www.pbs.org/newshour/health/is-your-doctor-happy-heres-why-its-worth-finding-out

Thomas LR, Ripp JA, West CP. Charter on physician well-being. JAMA. 2018;319(15):1541-1542.
https://jamanetwork.com/journals/jamalfullarticle/2677478

Salles A, Liebert CA, Greco RS. Promoting balance in the lives of resident physicians. A call to action. JAMA Surg.
Published online May 20, 2015. http://archsurg.jamanetwork.com/onlineFirst.aspx

Bernstein L, Dennis, B. Back to extremely long shifts for new surgeons? Study finds few negatives. The Washington
Post, February 2, 2016. https://www.washingtonpost.com/news/to-your-health/wp/2016/02/02/back-to-extremely-long-
shifts-for-new-surgeons-study-finds-few-negatives/

Teague C. Tired doctors? They’'ve never had it better. Charlotte Observer, May 9, 2016.
http://www.charlotteobserver.com/opinion/op-ed/article76598482.html

Gandhi TK, McGaffigan PA. Working to exhaustion: how medical residents’ long shifts put patients at risk.
STATnews, June 8, 2016. https://www.statnews.com/2016/06/08/medical-residents-patient-safety/

Olson J. Doctor burnout is a rising problem in Minnesota medicine. Star Tribune, May 24, 2015.
http://www.startribune.com/doctor-burnout-is-a-rising-problem-in-minnesota-medicine/304822101/

Physician Concerns About Profession

1.*
2.*
3.
4.

10.

1.

Yeh C. ‘Nothing is broken’: For an injured doctor, quality-focused care misses the mark. Health Aff. 2014;33(6):1094-
1097. http://content.healthaffairs.org/content/33/6.toc

Allen A. Choosing wisely campaign failing to attract physician attention. Politico, October 24, 2017.
https://www.politicopro.com/

Khullar D. Do you trust the medical profession? The New York Times, January 23, 2018.
https://www.nytimes.com/2018/01/23/upshot/do-you-trust-the-medical-profession.html

Rosenthal DI, Verghese A. Meaning and the nature of physicians’ work. N Engl J Med. 2016;375(19):1813-1815.
https://www.nejm.org/doi/full/10.1056/NEJMp1609055

Editorial Board. How dangerous doctors escape despite data bank. USA Today, March 14, 2018.
https://www.usatoday.com/story/opinion/2018/03/14/how-dangerous-doctors-escape-despite-national-data-bank-
editorials-debates/423318002/

Kolata G. For many strokes, there’s an effective treatment. Why aren’t some doctors offering it? The New York
Times, March 26, 2018. https://nyti.ms/2pJ8DTI

Blendon RJ, Benson JM, Hero JO. Public trust in physicians — U.S. medicine in international perspective. N Engl J
Med. 2014;371(17):1570-1572. http://www.nejm.org/doi/pdf/10.1056/NEJMp1407373

Murray K. How doctors die. It's not like the rest of us, but it should be. Zocalo Public Square, November 30, 2011.
http://www.zocalopublicsquare.org/2011/11/30/how-doctors-die/ideas/nexus/

Pearl R. Medicine is an art, not a science: Medical myth or reality. Forbes, June 12, 2014.
http://www.forbes.com/sites/robertpearl/2014/06/12/medicine-is-an-art-not-a-science-medical-myth-or-reality/
Schlachter LB. More must be done to expose bad doctors. The Wall Street Journal, February 2, 2016.
http://www.wsj.com/articles/more-must-be-done-to-expose-bad-doctors-1454459249

HealthDay. Nearly all U.S. doctors ‘overprescribe’ addictive narcotic painkillers: survey. March 25, 2016.
https://consumer.healthday.com/bone-and-joint-information-4/oxycontin-news-861/nearly-all-u-s-doctors-
overprescribe-addictive-narcotic-painkillers-709352.html

17



12.

13.
14.

15.

Kolata G. Doctors strive to do less harm by inattentive care. The New York Times, February 17, 2015.
http://www.nytimes.com/2015/02/18/health/doctors-strive-to-do-less-harm-by-inattentive-
care.html?gwh=99060FC9333D27FADBFB5CE71B9D6F29&gwt=pay&assetType=nyt now

Rotman J. Anatomy of error. A surgeon remembers his mistakes. The New Yorker, May 18, 2015.
http://www.newyorker.com/magazine/2015/05/18/anatomy-of-error

Binder L. It's time health-care providers listen to their customers. The Wall Street Journal, September 26, 2015.
http://blogs.wsj.com/experts/2015/09/26/its-time-health-care-providers-listen-to-their-customers/

Wray CM, Flores A, Padula WV, Prochaska MT, Meltzer DO, Arora VM. Measuring patient experiences on hospitalist
and teaching services: patient responses to a 30-day postdischarge questionnaire. J Hosp Med 2016;11(2):99-104.
http://onlinelibrary.wiley.com/doi/10.1002/jhm.v11.2/issuetoc

Changes in Traditional Physician Practice

1.*

10.
1.
12.
13.
14.

15.

16.

17.
18.

19.

20.

Bernstein L. How many patients should your doctor see each day? The Washington Post May 22, 2014.
http://search.proquest.com/docview/1527270597/fulltext/FC95ED13FDFF42E4PQ/1?accountid=14586

Terry K. Hospital Employment of Doctors Rising Rapidly. Medscape, September 14, 2016.
http://www.medscape.com/viewarticle/868788

Kacik A. For the first time ever, less than half of physicians are independent. Modern Healthcare, May 31, 2017.
http://www.modernhealthcare.com/article/20170531/NEWS/170539971

Lagrelius TW. Computers are amazing, but electronic health records are not. The Hill, March 26, 2018.
http://thehill.com/opinion/healthcare/380381-computers-are-amazing-but-electronic-health-records-are-not

Pohl J, Thomas A, Barksdale D, Werner K. Primary care workforce: The need to remove barriers for nurse
practititioners and physicians. Health Aff. Blog, October 26, 2016.
https://www.healthaffairs.org/do/10.1377/hblog20161026.057250/full/

Muhlestein DB, Smith NJ. Physician consolidation: Rapid movement from small to large group practices, 2013-15.
Health Aff. 2016;35(9):1637-1642. https://www.healthaffairs.org/doi/abs/10.1377/hlthaff.2016.0130

Vartabedian B. The rise of artificial intelligence means doctors must redefine what they do. STAT News, October 16,
2017. https://www.statnews.com/2017/10/16/artificial-intelligence-physicians/

Gold J. Guess who pays the price when hospital giants hire your private practitioner? Kaiser Health News,
September 8, 2017. https://khn.org/news/guess-who-pays-the-price-when-hospital-giants-hire-your-private-
practitioner/

Fickenscher K, Kvedar J, Nichols J. Beyond the medical virtualists: Creating capability in the health care team.
Health Aff. Blog, March 22, 2018. https://www.healthaffairs.org/do/10.1377/hblog20180319.150005/full/

Cohen DJ, Dorr DA, Knierim K, et al. Primary care practices’ abilities and challenges in using electronic health record
data for quality improvement. Health Aff. 2018;37(4):635-643. https://www.healthaffairs.org/toc/hlthaff/37/4
Abelson R, Creswell J. The disappearing doctor: How mega-mergers are changing the business of medical care.
The New York Times, April 7, 2018. https://nyti.ms/2EsPZn4

Reschovsky J. Does location determine medical practice patterns? Virtual Mentor 2014;16(2):138-141.
http://virtualmentor.amaassn.org/2014/02/pdf/oped1-1402.pdf

Bastian LA. Evolution of hospital medicine and the impact of residents’ career choices. J Gen Intern Med.
2014;29(7):971-972. http://link.springer.com/journal/11606/29/7/page/1

Beck M. AMA urges overhaul of electronic medical records. Wall Street Journal, September 16, 2014.
http://online.wsj.com/articles/ama-urges-overhaul-of-electronic-records-1410840063

Ganguli I. Doctors don’t actually know how often you should see them. The Washington Post, June 12, 2015.
http://www.washingtonpost.com/posteverything/wp/2015/06/12/doctors-dont-actually-know-how-often-you-should-
see-them/

Kaiser Permanente. New Kaiser Permanente survey shows email between patients and physicians improves health
and impacts efficiency of care. Press Release, December 21, 2015. https://share.kaiserpermanente.org/article/new-
kaiser-permanente-survey-shows-email-between-patients-and-physicians-improves-health-and-impacts-efficiency-of-
care/

Dorsey ER, Topol EJ. State of telehealth. N Engl J Med. 2016;375(2):154-161. http://www.nejm.org/toc/nejm/375/2
Hartzband P, Groopman J. Medical taylorism. N Engl J Med. 2016;374(2):106-108.
http://www.nejm.org/toc/nejm/374/2

McFarling UL. How ‘digitizing you and me’ could revolutionize medicine. At least in theory. STAT, July 15, 2016.
https://www.statnews.com/2016/07/15/precision-medicine-eric-topol/

Sadick B. A Look at the Growing Specialty of Hospitalist. Chicago Tribune, August 23, 2016.
http://www.chicagotribune.com/lifestyles/health/sc-hospitalists-profile-health-0824-20160823-story.html

Physician Supply Projections

Shortage Estimates

1.*

2*

3.

KaiserEDU.org. Primary care shortage; Background brief.
http://www.wcl.american.edu/secle/materials/Fall_2012/Next_Steps in Health Reform/TAB%2012.Background-
Brief.pdf

Gordon E. Primary care shortage? Not for the insured, study shows. Kaiser Health News, April 8, 2014.
http://capsules.kaiserhealthnews.org/index.php/2014/04/primary-care-shortage-not-for-the-insured-study-shows/
Gudbranson E, Glickman A, Emanuel EJ. Reassessing the data on whether a physician shortage exists. JAMA.
2017;317(19):1945-1946. https://jamanetwork.com/journals/jama/fullarticle/2613209

18




10.

Kirch DG. Addressing the physician shortage. The peril of ignoring demography. JAMA. 2017;317(19):1947-1948.
https://jamanetwork.com/journals/jamal/fullarticle/2613210

Marcus MB. New report predicts “troubling” shortage of doctors in the U.S. cbsnews.com, March 20, 2017.
https://www.cbsnews.com/news/doctor-shortage-us-impact-on-health/

Frakt A. Doctor shortage under Obamacare? It didn’t happen. The New York Times, August 14, 2017.
https://nyti.ms/2uUobmR

Iglehart JK. Grassroots activism and the pursuit of an expanded physician supply. N Engl J Med. 2008;358(16):1741-
1749. http://www.nejm.org/doi/pdf/10.1056/NEJMhpr0800058

Dunn L. What will the physician workforce look like in 20307 Becker’s Hospital Review, May 13, 2013.
http://www.beckershospitalreview.com/hospital-physician-relationships/what-will-the-physician-workforce-look-like-in-
2030.html

Punke H. 5 things to know about provider dispersion in the US. Becker's Hospital Review, May 22, 2014.
http://www.beckershospitalreview.com/hospital-physician-relationships/5-things-to-know-about-provider-dispersion-in-
the-us.html

Porter S. Significant primary care, overall physician shortage predicted by 2025. American Academy of Family
Physicians (AAFP), March 3, 2015. http://www.aafp.org/news/practice-professional-
issues/20150303aamcwkforce.html

Options for Increasing Physician Supply

1.*

2*

3.

10.

11.

Caramenico A. Med school enroliment growth won'’t ease doc shortage. FierceHealthcare, May 3, 2013.
http://www.fiercehealthcare.com/story/med-school-enroliment-growth-wont-ease-doc-shortage/2013-05-03
McAllester M. America is stealing the world’s doctors. New York Times online, March 7, 2012.
http://www.nytimes.com/2012/03/11/magazine/america-is-stealing-foreign-doctors.html?pagewanted=all

McNeil Jr. DG. Trump’s travel ban, aimed at terrorists, has blocked doctors. The New York Times, February 6, 2017.
https://nyti.ms2kFkSza

Silverman L. Travel ban spotlights U.S. dependence on foreign-born doctors. Kaiser Health News, February 16,
2017. https://khn.org/news/travel-ban-spotlights-u-s-dependence-on-foreign-born-doctors/

Ochoa J. USF partners with HCA to train doctors in West Florida. WUSF News, November 28, 2017.
http://wusfnews.wusf.usf.edu/post/usf-partners-hca-train-doctors-west-florida

Carroll AE. Why America needs foreign medical graduates. The New York Times, October 6, 2017.
https://nyti.ms/2xY1HET

Kolker C. The immigrant doctors who saved Ronald Reagan’s life. The Washington Post, May 2, 2018.
https://www.washingtonpost.com/opinions/immigrants-saved-ronald-reagans-life/2018/05/02/fcd984ec-3cd7-11e8-
a7d1-e4efec6389f0 story.html?noredirect=on&utm_term=.35615e69eda8

Mai S, Maity S, Saha R. Visa review puts rural America at risk of losing doctors amid a shortage. St. Louis Post-
Dispatch, May 12, 2018. http://www.stltoday.com/business/local/visa-review-puts-rural-america-at-risk-of-losing-
doctors/article 0348d2bc-95a0-55a1-b281-79cb7a03c076.html

Editorial. An Rx for the doctor shortage. Los Angeles Times, April 21, 2013.
http://articles.latimes.com/2013/apr/21/opinion/la-ed-medical-professionals-20130421

Rampell C. Path to United States practice is long slog to foreign doctors. The New York Times, August 11, 2013.
http://www.nytimes.com/2013/08/12/business/economy/long-slog-for-foreign-doctors-to-practice-in-us.html
Eckhert NL, vanZanten M. U.S.-citizen international medical graduates — A boon for the workforce? N Engl J Med.
2015;372(18):1686-1687. http://www.nejm.org/toc/nejm/372/18

Public Policy Issues and Concerns About Physician Supply

1.*

2*

3.

Goozner M. More doctors on the way, higher costs to follow. The Fiscal Times, May 4, 2012.
http://www.thefiscaltimes.com/Articles/2012/05/04/More-Doctors-on-the-Way-Higher-Costs-to-Follow.aspx#page
Reinhardt UE. From physician glut to physician shortage. The New York Times, August 31, 2012.
http://economix.blogs.nytimes.com/2012/08/31/from-physician-glut-to-physician-shortage/

Topol EJ, Emanuel E. No physician shortage despite dire warnings: Zeke Emanuel. Medscape, January 24, 2018.
https://www.medscape.com/viewarticle/891569

Kennedy K. Obama budget will seek record funding for new doctors. USA Today, February 27, 2014.
http://www.usatoday.com/story/news/nation/2014/02/27/new-budget-proposes-record-funding-for-new-
doctors/5836317/

Robertson K. Legislation would speed up education for doctors. Sacramento Business Journal, March 12, 2014.
http://www.bizjournals.com/sacramento/news/2014/03/12/calif-legis-education-doctors-accelerate.htmi

Further Readings

1.

2.

3.

Sanders B. Primary physician shortage calls for intervention. Politico, May 7, 2013.
http://www.politico.com/story/2013/05/doctors-physician-shortage-calls-for-intervention-91024.html

Gold J. Immigrant docs help ease California’s primary care shortage. Kaiser Health News, April 4, 2013.
http://www.kaiserhealthnews.org/stories/2013/april/04/california-doctors-primary-care-latin-america.aspx
ConsumerReports. What bugs you most about your doctor. June 2013.
http://www.consumerreports.org/cro/magazine/2013/06/what-bugs-you-most-about-your-doctor/index.htm
Novak S. Luring students into family medicine. The New York Times, September 9, 2012.
http://www.nytimes.com/2012/09/10/us/10iht-educlede10.html?pagewanted=all

19



5. Tulenko K. America’s health worker mismatch. The New York Times, September 13, 2012.
http://www.nytimes.com/2012/09/14/opinion/americas-health-worker-mismatch.html

6. Grady D. Foreign-born doctors give equal care in U.S. New York Times, August 3, 2010, p. D.7.
http://www.nytimes.com/2010/08/03/health/03doctors.html

7. Kaiser Health News. Medical school costs, loan rates rise sharply. March 20, 2010.
http://www.kaiserhealthnews.org/Daily-Reports/2010/March/10/medical-school-cost.aspx

8. Liao JM, Wachter RM. Grading residents’ clinical performance: Unique opportunities and challenges. J Gen Intern
Med. 2014;29(7):983-985. http://link.springer.com/journal/11606/29/7/page/1

9. Lee D. Physician-hospital links grow. Overhead, reimbursement fuel trend of doctors forgoing autonomy. Indy.com,
March 4, 2010. http://www.indystar.com/article/20100304/BUSINESS/3040377/Physician-hospital-links-grow

10. Barr S. Few doctors consider themselves rich, survey says. Kaiser Health News, April 25, 2012.
http://capsules.kaiserhealthnews.org/index.php/2012/04/few-doctors-consider-themselves-rich-survey-says/

11. HealthDay News. Shortage of doctors who treat diabetes looming. June 20, 2014.
http://consumer.healthday.com/diabetes-information-10/misc-diabetes-news-181/shortage-of-doctors-who-treat-
diabetes-looming-689004.html

12. Wilensky G. The challenges of reforming graduate medical education payments. JAMA Forum, October 2, 2014.
http://newsatjama.jama.com/2014/10/02/jama-forum-the-challenges-of-reforming-graduate-medical-education-
payments/

13. Iglehart JK. Financing graduate medical education — mounting pressure for reform. N Engl J Med.
2012;366(17):1562-1563. http://www.nejm.org/doi/pdf/10.1056/NEJMp1114236

14. Garg M, Drolet BC, Tammaro D, Fischer SA. Resident duty hours: A survey of internal medicine program directors. J
Gen Intern Med. 2014;29(10):1349-1354.
http://download.springer.com/static/pdf/986/art%253A10.1007%252Fs11606-014-2912-
z.pdf?auth66=1414697673 3e554a5e7a9e73ff8f3b982debc8b51c&ext=.pdf

15. Ringel SP. Practicing medicine versus pushing paper. A neurologist reflects on the realities of his workday after a
patient asks why doctors complain about payers’ bureaucratic oversight. Health Aff. 2011;30(6):1200-1202.
http://content.healthaffairs.org/content/30/6/1200.full.pdf+html

16. Hethcock B. Physician turnover rises as hospitals employ more docs. Dallas Business Journal, March 17, 2014.
http://www.bizjournals.com/dallas/news/2014/03/17/physician-turnover-rises-as-hospitals-employ-more.html?page=all

17. Krasselt K, O’'Donnell J. Supply won’t meet growing demand for primary care. USA Today, June 30, 2014.
http://www.usatoday.com/story/news/politics/2014/06/29/primary-care-shortage-health/11101265/

Rethinking Primary Care: From Marcus Welby to Team-based Care?

Improving the delivery of primary care is a growing challenge for policymakers, clinicians, and health care managers. The
flaws in the present system are painfully evident, with various alternatives now being adopted in hopes of correcting, or at least
mitigating, them. In this session, we describe the challenges currently facing primary care, with particular focus on new
models for organizing the delivery of care, and the potential expanded role for advanced practice nurses in rethinking primary
care.

Learning Objectives
Students should be able to:
1. Explain the reasons for the current focus on changing primary care delivery in the U.S.
2. Discuss changes in the workplace and work arrangements for primary care physicians.
3. Compare and contrast new models for reforming primary care.
4. Discuss how public policy, and health care reform in particular, is likely to affect primary care.
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Week 2: January 28 — February 4

The Nurse Workforce: Is There a Nurse in the House?

Nurses have been called the backbone of the U.S. health care system. They work in all health care settings and
organizations, including hospitals, clinics, long-term care facilities and insurance plans. Historically, at the aggregate level,
maintaining an adequate supply of nurses has been a perplexing issue. At the micro-level, scope-of-practice and work
environment have been particularly important questions for the nursing profession. This session provides an overview of the
nurse workforce, addressing specifically the topics of nurse supply, scope of practice, and work environment, and public
policies towards nursing.

Learning Objectives
1. Compare and contrast the various explanations for historical and more recent periods of nursing shortage.
2. Discuss nurse scope of practice and work force issues from the points of view of nurses and health care managers.
3. Discuss recent state and federal policy initiatives directed at nursing.
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Long-Term Care: Can This Rubik’s Cube be Solved?

Quiz 1: Material from Sessions 1-8

Demands on our present system for delivering long-term care are expected to intensify as the baby boom generation ages.
Traditional financing models are being challenged, as are existing models for delivering long-term care. At the same time,
improving quality and reducing fraud and abuse continue to be thorny issues, provisions included in the federal health reform
legislation relating to long-term care have been abandoned, and changes in Medicaid funding under proposed revisions of the
ACA promise to have major financial implications for long-term care.

Learning Objectives
Students should be able to:
1. Describe the different types of long-term care and the characteristics of the people who receive this care.
2. Discuss the different mechanisms, public and private, that finance long-term care.
3. Compare and contrast delivery models for long-term care.
4. Discuss factors that affect the quality of long-term care, including the potential for patient abuse in long-term care
settings.
5. Understand and compare different approaches to long-term care reform.
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ownership in the United States in 2011. The Henry J. Kaiser Family Foundation, June 2013.
http://kff.org/medicaid/fact-sheet/overview-of-nursing-facility-capacity-financing-and-ownership-in-the-united-states-in-
2011/

3.* National Health Policy Forum. The basics. National spending for long-term services and supports (LTSS), 2012.
Washington, DC, The George Washington University, March 27, 2014. http://www.nhpf.org/library/details.cfm/2783
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Week 3: February 4-11

The Hospital: From Doctors’ Workshop to Big Med?

Health care can be delivered in a variety of settings, but the relatively expensive care delivered in hospitals (inpatient care) has
long been the focus of special attention from policy makers and health care payers. More recently, hospitals have expanded
the outpatient care they provide. We discuss trends in hospital use and in the configuration of the hospital industry. We also
address financial, care delivery, competitive and health policy challenges facing hospitals in the present environment. Material
relating to the structure, management, and economics of hospitals will be covered in other courses in the MHA Program, as
will issues relating to hospital finance.

Learning Objectives
Students should be able to:

1

2
3
4

Describe recent changes in the configuration of the U.S. hospital industry and the public policy concerns they raise.
Understand the critical role emergency departments play for hospitals, and the ways in which that role is changing.
Discuss current changes and challenges in hospital/physician relations.

Describe the various financial challenges facing some U.S. hospitals.
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Week 4: February 11-18

Medical Technology and Devices: At the Cutting Edge?

Some policy analysts emphasize the contribution of medical technology to increases in medical care costs, while others argue
that, from a long run perspective, new technologies can save costs and/or improve quality of care and patient quality of life.
This is often a front page debate, stimulated by rapid advances in surgical and diagnostic techniques, but also by questions
about conflicts of interest between physicians and medical device companies as well as questionable marketing practices and
disputes related to the regulation of the medical device companies by the FDA. Issues relating to medical technology are of
critical importance to Minnesota because this state long has been an incubator for new technologies, and medical device
companies are major employers in the state. In this class session, we discuss how medical technology fits in the current health
care system and describe regulatory and market issues relating to medical devices.

Learning Objectives
Students should be able to:
1. Describe the process of new medical technology development in the U.S. from discovery to commercial product.
2. Discuss patient, provider and regulatory issues relating to the introduction of new medical devices and their
integration into medical care treatment.
3. Discuss provisions of health care reform that may affect the medical device industry directly and indirectly.

Suggested Readings
Overview of Medical Technology and the Medical Device Industry

1.* Medicare Payment Advisory Commission. An overview of the medical device industry. Chapter 7, Report to
Congress. Medicare and the Health Care Delivery System, June 2017, pp. 205-242. http://medpac.gov/docs/default-
source/reports/jun17_reporttocongress_sec.pdf?sfvrsn=0

2.* Kaiser Family Foundation. How changes in medical technology affect health care costs. March 2007.
http://www.kff.org/insurance/snapshot/chcm0308070oth.cfm

3.* Robinson JC. Value-based purchasing for medical devices. Health Aff. 2008;27(6):1523-1531.
https://www.healthaffairs.org/doi/10.1377/hlthaff.27.6.1523

4.* Weisman R. Med-tech companies seek ways to boost sales. The Boston Globe, October, 2014.
http://www.bostonglobe.com/business/2014/10/06/med-tech-companies-seek-ways-boost-
sales/1IRhHcQhePAhurlEJOK1pO/story.html

5.* Numerof RE. Money-back guarantee: the new trend in drug and device marketing. STAT News, May 31, 2016.
https://www.statnews.com/2016/05/31/money-back-guarantee-drug-marketing/

6.* Boodman SG. Medical device employees are often in the O.R., raising concerns about influence. Kaiser Health
News, November 15, 2016. https://khn.org/news/medical-device-employees-are-often-in-the-o-r-raising-concerns-
about-influence/

7. Fenske S, Barbella M, Brusco S. The top 30. Medical Product Outsourcing, July 26, 2017. http://www.mpo-
mag.com/heaps/view/3670/1/?nav=top nav

35



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Carlson J. Medtronic in deal to help run labs in Cleveland medical center. Star Tribune, November 29, 2016.
http://www.startribune.com/medtronic-in-deal-to-help-run-labs-in-cleveland-hospital/403609776/

Schulte F, Jewett C. Heart device failure: Medicare spent $1.5B over 10 years to replace defective implants. Kaiser
Health News, October 2, 2017. https://khn.org/news/heart-device-failure-medicare-spent-1-5b-over-10-years-to-
replace-defective-implants/

Baltzell J, Robinson JC. Medical technology: What changing venture capital investments signal. Health Aff. Blog,
January 9, 2017. https://www.healthaffairs.org/do/10.1377/hblog20170109.058158/full/

Blumenthal DM, Nussbaum S, Weissman NJ, Linthicum M. Using outcomes-based pricing for medical devices to
improve cardiovascular disease treatment value. Health Aff. Blog, March 29, 2018.
https://www.healthaffairs.org/do/10.1377/hblog20180326.318510/full/

Kaplan S, Thomas K. Why Trump’s tariffs could raise the cost of a hip replacement. The New York Times, April 6,
2018. https://nyti.ms/2GHU7GO0

Curfman GD, Redberg RF. Medical devices — balancing regulation and innovation, N Engl J Med. (Online), August
10, 2011. http://www.nejm.org/doi/full/10.1056/NEJMp1109094

Carroll AE. Heart Stents are useless for most stable patients. They’re still widely used. The New York Times,
February 12, 2018.
https://search.proquest.com/docview/2000998720/fulltext/DC94D2AE152842ADPQ/1?accountid=14586

Sorenson C, Drummond M, Burns LR. Evolving reimbursement and pricing policies for devices in Europe and the
United States should encourage greater value. Health Aff. 2013;32(4):788-796.
http://content.healthaffairs.org/content/32/4/788.full.pdf+html

Cortez MF. Medical device’s slow growth forces search for new areas. Bloomberg, September 24, 2013.
http://www.bloomberg.com/news/2013-09-24/medical-device-s-slow-growth-forces-search-for-new-areas.html

Ubl S, Nexon D. How to restore the innovation ecosystem for medical technology. Health Aff. Blog, February 10,
2015. http://healthaffairs.org/blog/2015/02/10/how-to-restore-the-innovation-ecosystem-for-medical-technology/
Beck M. Big bets on proton therapy face uncertain future. The Wall Street Journal, May 26, 2015.
http://www.wsj.com/articles/big-bets-on-proton-therapy-face-uncertain-future-1432667393

Kolata G. Building a better valve. New York Times, June 20, 2015. http://www.nytimes.com/2015/06/22/health/heart-
failure-aortic-valve-disease-tavr.html?_r=0

Japsen B. How device makers lose when Medicare bundles knee, hip surgery fees. Forbes, July 12, 2015.
http://www.forbes.com/sites/brucejapsen/2015/07/12/how-device-makers-lose-when-medicare-bundles-knee-hip-
surgery-fees/

Cortez M, Lauerman J. Health-care costs continue driving deals for med-tech companies. Bloomberg Business,
February 1, 2016. http://www.bloomberg.com/news/articles/2016-02-01/health-care-costs-continue-driving-deals-for-
med-tech-companies

Concerns About Conflicts of Interest Involving Medical Device Manufacturers and Physicians

1.*

10.

11.

12.

13.

Meier B. Doctors who don’t speak out. The New York Times, February 15, 2013.
http://www.nytimes.com/2013/02/17/sunday-review/the-hip-replacement-case-shows-why-doctors-often-remain-
silent.html

Whoriskey P. Rise in spinal fusion surgeries may be driven partly by financial incentives, study says. The Washington
Post, November 13, 2013.
http://search.proquest.com/docview/1459084935/fulltext/E465ECC5E454228PQ/1?accountid=14586

Eisler B. Device makers pay high-volume spine surgeons consulting, design fees. CBS News, May 12, 2014.
http://www.cbsnews.com/news/device-makers-pay-high-volume-spine-surgeons-consulting-design-fees/

Lee J. Doc-owned device distributors targeted by feds. Modern Healthcare, September 20, 2014.
http://www.modernhealthcare.com/article/20140920/MAGAZINE/309209981

Gordon G. Justice department: Kickback scheme could enrich doctors in a hurry. McClatchy Washington Bureau,
September 8, 2014. http://www.mcclatchydc.com/2014/09/08/239198/justice-department-kickback-scheme.html
Armour S. US news: Doctor-device deals need scrutiny, report says. The Wall Street Journal, May10, 2016.
http://www.wsj.com/articles/doctor-device-deals-need-scrutiny-report-says-1462838400

Reinberg S. Many may get unneeded implantable defibrillators. Health.com, January 4, 2011.
http://news.health.com/2011/01/04/many-may-get-unneeded-implantable-defibrillators/

Carreyrou J. Surgeons eyed over deals with medical-device makers. The Wall Street Journal, July 25, 2013.
http://search.proquest.com/docview/1412547816/fulltext/9563C5D80D4A4570PQ/1?accountid=14586
Egbuonu-Davis L. System transformation intensifies demand for evidence: The trust conundrum. Health Aff. Blog,
September 10, 2013. http://healthaffairs.org/blog/2013/09/10/system-transformation-intensifies-demand-for-evidence-
the-trust-conundrum/

Waker J, Levitz J. How suspect device got surgeon group’s blessing. The Wall Street Journal, February 17, 2015.
http://www.wsj.com/articles/how-disfavored-hysterectomy-device-got-doctor-group-blessing-1424136341

Terhune C. Doctors, hospitals get $6.5 billion from drug, medical device firms last year. Los Angeles Times, July 1,
2015. http://www.latimes.com/business/la-fi-doctor-hospital-industry-payments-20150701-story.html

Carlson J, Spencer J. New federal data shine a light on Medtronic payments to doctors. Star Tribune, July 11, 2015.
http://www.startribune.com/new-federal-data-shine-a-light-on-medtronic-payments-to-doctors/313962621/

Terhune C. University of California OKs $8.5 million payout in spine surgery cases. Kaiser Health News, August 1,
2016. http://khn.org/news/university-of-california-oks-8-5-million-payout-in-spine-surgery-cases/

36



Controversial Practices in the Medical Device Industry

1.*

10.

11.

12.

13.

14.

15.

16.

17.

18.

Meier B, Thomas K. Troubling flaws in heart device shake industry. New York Times, April 7, 2012, p. A.1.
http://www.nytimes.com/2012/04/07/health/flaws-in-st-jude-heart-defibrillator-shake-the-industry.html?pagewanted=all
Meier B Johnson & Johnson to offer $2.5 billion hip device settlement. The New York Times, November 19, 2013.
http://www.nytimes.com/2013/11/20/business/johnson-johnson-to-offer-2-5-billion-hip-device-settlement.html

The Wall Street Journal. Medtronic’s tax inversion lesson. August 13, 2014. http://online.wsj.com/articles/medtronics-
tax-lesson-1407883241

Rosenthal E. Even small medical advances can mean big jumps in bills. The New York Times, April 5, 2014.
http://search.proquest.com/docview/1516475731/fulltext/C1B4DEOCDE4E4570PQ/1?accountid=14586

Scott D. Medical device makers rally to save their ‘go-to guy’ in Congress. STAT News, October 12, 2016.
https://www.statnews.com/2016/10/12/medical-device-erik-paulsen-congress/

Editorial. When a pacemaker gets recalled: Defective heart devices cost Medicare a fortune. Des Moines Register,
October 23, 2017. https://www.desmoinesregister.com/story/opinion/editorials/2017/10/23/recalled-heart-devices-
cost-medicare-fortune-pacemaker/791652001/

Terhune C. Renewed cleaning efforts for scopes not enough to vanquish bacteria. Kaiser Health News, January 31,
2017. https://khn.org/news/renewed-cleaning-efforts-for-scopes-not-enough-to-vanquish-bacteria/

Warraich H. Don’t put that in my heart until you’re sure it really works. The New York Times, May 20, 2018.
https://search.proquest.com/printviewfile?accountid=14586

Brennan Z. Grassley and Warren Call for UDIs to be Added to Health Insurance Claims Forms. Regulatory Affairs
Professionals Society, August 31, 2016. http://www.raps.org/Regulatory-Focus/News/2016/08/31/25741/Grassley-
and-Warren-Call-for-UDIs-to-be-Added-to-Health-Insurance-Claims-Forms/

Madeira JL. Vulnerable patients — easy targets for companies willing to sacrifice ethics for profits. The Hill, May 21,
2018. http://thehill.com/opinion/healthcare/388634-vulnerable-patients-easy-targets-for-companies-willing-to-
sacrifice-ethics

Weaver C. St. Jude riata heart-device flaws known for years. The Wall Street Journal, October 10, 2012.
http://online.wsj.com/article/SB10000872396390444223104578036752346768278.html

Andrews M. Questions arise about robotic surgery’s cost, effectiveness. Kaiser Health News, April 23, 2013.
http://www.kaiserhealthnews.org/features/insuring-your-health/2013/042313-michelle-andrews-robotic-surgery.aspx
Meier B. Outside review of clinical data finds a spinal treatment’s benefit overstated. The New York Times, June 17,
2013. http://www.nytimes.com/2013/06/18/business/infuse-a-spinal-treatment-found-no-better-than-older-
remedy.html?pagewanted=all

The Economist. Heart to heart. June 21, 2014. http://www.economist.com/news/business/21604554-tax-benefits-
aside-medtronics-deal-covidien-makes-sense-heart-heart

Allen M, Pierce O. Knee replacement device unapproved, but used in surgery. New York Times, February 6, 2015.
http://www.nytimes.com/2015/02/08/business/knee-replacement-device-unapproved-but-used-in-surgery.html

The Editorial Board. When medical devices spread superbugs. The New York Times, February 23, 2015.
http://search.proquest.com/results/C233E57B41FD4EDCPQ/1?accountid=14586

Terhune C. Olympus told U.S. executives no broad scope warning needed despite superbug outbreaks. Los Angeles
Times, July 24, 2016. http://www.latimes.com/business/la-fi-olympus-scopes-emails-20160721-snap-story.html
Terhune C, Petersen M. Device maker Olympus hiked prices for scopes as superbut infections spread. Kaiser Health
News, March 25, 2016. http://khn.org/news/device-maker-olympus-hiked-prices-for-scopes-as-superbug-infections-

spread/

The Medical Device Industry and the FDA

1.*

The Economist. Left to their own devices. 400(8750):71-73, 2011.
http://go.galegroup.com/ps/retrieve.do?sgHitCountType=None&sort=DA-
SORT&inPS=true&prodld=PROF&userGroupName=mnaumntwin&tablD=T003&searchld=R2&resultListType=RESU
LT LIST&contentSegment=&searchType=AdvancedSearchForm&currentPosition=5&contentSet=GALE%7CA26648
6808&&docld=GALE|A266486808&docType=GALE&role=

Kaiser Health News. Study: Expedited Medical Device Reviews Account for Majority of Recalls. February 15, 2011.
http://www.kaiserhealthnews.org/Daily-Reports/2011/February/15/medical-devices.aspx

Meier B. Remedy is elusive as metallic hips fail at a fast rate. New York Times online, September 30, 2011.
http://www.nytimes.com/2011/10/01/health/01hip.html?pagewanted=all

Smolinski I. Breakthrough pathway: Lone bright spot among the macro trends for medical devices? Morning Consult,
October 28, 2014. http://themorningconsult.com/2014/10/columns-breakthrough-pathway-lone-bright-spot-among-
the-macro-trends-for-medical-devices/

Resnic FS, Matheny ME. Medical devices in the real world. New Engl J Med. 2018;378(7):595-597.
http://www.nejm.org/doi/pdf/10.1056/NEJMp1712001

Rising J. A better way to find faulty pacemakers. The Wall Street Journal, October 20, 2016.
https://search.proquest.com/docview/1830255457/fulltext/DOEB3E318325418CPQ/1?accountid=14586

Carlson J. Effort to improve tracking of medical devices divides industry, consumer groups. Star Tribune, October 21,
2017. http://www.startribune.com/effort-to-improve-tracking-of-medical-devices-divides-industry-consumer-
groups/451942493/

Perrone M. US regulators float ideas for boosting medical device safety. Modern Healthcare, April 17, 2018.
http://www.modernhealthcare.com/article/20180417/NEWS/180419933

37



10.
1.

12.

13.
14.
15.
16.

17.

Hart A. Weak oversight of medical devices jeopardizes patient safety. The Atlanta Journal-Constitution, May 25,
2018. https://www.myajc.com/news/national-govt--politics/weak-oversight-medical-devices-jeopardizes-patient-
safety/TIYLuwslq7fVB5UYSuWxZI/

Harris G. Halbfinder DM. FDA reveals it fell to a push by lawmakers. New York Times, September 25, 2009. p. A.1
http://www.nytimes.com/2009/09/25/health/policy/25knee.html?pagewanted=all& r=0 .

Zuckerman DB, Brown P, Nissen SE. Medical device recalls and the FDA approval process. Arch Intern Med.
2011;171(11):1006-1011. http://archinte.jamanetwork.com/Issue.aspx?journalid=71&issuelD=5819&direction=P
Carroll L. Shocking ending: Implanted defibrillators can bring misery to final hours. Vitals on NBCNEWS.com,
October 10, 2011. http://vitals.nbcnews.com/ news/2011/10/10/8212715-shocking-ending-implanted-defibrillators-
can-bring-misery-to-final-hours?lite

Resnic FS, Normand S-LT. Postmarketing surveillance of medical devices — filling in the gaps. N Engl J Med.
2012;366(10):875-877. http://www.nejm.org/doi/pdf/10.1056/NEJMp1114865

Editorial. Move forward on medical device tracking. Star Tribune, June 21, 2013.
http://www.startribune.com/opinion/editorials/212405031.html

Burton TM. Corporate news: Recalls doubled of medical devices. The Wall Street Journal, March 21, 2014.
http://search.proquest.com/docview/1508925347/fulltext/B98D4D7F96FA4BC2PQ/1?accountid=14586

Peterson M. Why it took years for the FDA to warn about infections tied to medical scopes. The Los Angeles Times,
February 8, 2016. http://www.latimes.com/business/la-fi-scope-fda-20160208-story.html

McGinley L. The FDA, for only the second time ever, wants to ban a medical device. Here’s why. The Washington
Post, March 21, 2016. https://www.washingtonpost.com/news/to-your-health/wp/2016/03/21/what-do-powdered-
surgical-gloves-and-prosthetic-hair-fibers-have-in-common-the-fda-doesnt-like-them/

Health Care Reform and the Medical Device Industry

1.*

2*

Spiro T. The myth of the medical-device tax. The New York Times, October 16, 2013.
http://search.proquest.com/docview/1442325424/fulltext/D1BA8278F072470EPQ/1?accountid=14586

Zdechlik M. With special tax suspended, medical device firms reap big savings. Minnesota Public Radio, February
25, 2016. http://www.npr.org/sections/health-shots/2016/02/16/465978865/with-special-tax-suspended-medical-
device-firms-reap-big-savings

Rao A. New website will disclose health industry payments to doctors. Kaiser Health News Blog, April 23, 2013.
http://capsules.kaiserhealthnews.org/?p=18765

Carey MA. What's at stake if Congress repeals the medical device tax. Kaiser Health News, October 11, 2013.
http://www.kaiserhealthnews.org/stories/2013/october/11/fag-medical-device-tax.aspx

Schroeder P. Report: Medical device tax missing revenue mark. The Hill, August 19, 2014.
http://thehill.com/policy/finance/215522-report-medical-device-tax-missing-revenue-mark

Further Readings

1.

10.

11.

Carlson J. Doctors’ financial interests, and potential conflicts, have become public information. Star Tribune, May 3,

2015. http://www.startribune.com/doctors-financial-interests-and-potential-conflicts-have-become-public-

information/302311181/

Slabodkin G. FDA program fast-tracks devices for unmet medical needs. Health Data Management, April 2015.

http://www.healthdatamanagement.com/news/FDA-Program-Fast-Tracks-Devices-for-Unmet-Medical-Needs-50245-

1.html

Donnelly L. et al. Experts call for transparency over medical devices. The Telegraph, May 7, 2013.

http://www.telegraph.co.uk/health/healthnews/10042607/Experts-call-for-transparency-over-medical-devices.html

Thomas K. Unpredictable danger looms close to the heart. The New York Times, September 7, 2012.

http://www.nytimes.com/2012/09/08/business/patients-with-st-jude-medicals-defibrillator-wires-face-a-

dilemma.html?pagewanted=all

Walsh J. A flawed device brings a tough choice for Riata patients. Star Tribune online, March 10, 2012.

http://www.startribune.com/business/142118413.html|?refer=y

Cortez MF. St. Jude faces boon-or-bust verdict on heart-plus studies. Bloomberg, October 24, 2012.

http://www.bloomberg.com/news/2012-10-24/st-jude-faces-boon-or-bust-verdict-on-heart-plug-studies.html

Institute of Medicine of the National Academies. Medical Devices and the Public’s Health. The FDA 510(k) clearance

process at 35 years. Report Brief, July 2011. http://www.iom.edu/~/media/Files/Report%20Files/2011/Medical-

Devices-and-the-Publics-Health-The-FDA-510k-Clearance-Process-at-35-

Years/510k%20Clearance%20Process%202011%20Report%20Brief.pdf

Snowbeck C. US charges Guidant over device woes — Firm allegedly gave FDA a false report on defibrillators. St.

Paul Pioneer Press, February 26, 2010. http://infoweb.newsbank.com/iw-

search/we/InfoWeb?p product=NewsBank&p theme=aggregated5&p action=doc&p docid=12E236032D50A5A0&p
docnum=93&p queryname=1

Meier B. Hip device phaseout followed FDA data request. New York Times, March 23, 2012, p. B.1.

http://www.nytimes.com/2012/03/23/business/fda-asked-depuy-for-safety-data-just-before-hip-implants-phaseout.html

Meier B. Panel says Medtronic edited product studies. The New York Times, October 25, 2012.

http://www.nytimes.com/2012/10/25/business/senate-panel-says-medtronic-edited-studies.html? r=0

Meier B. Tipping the odds for an implant maker. New York Times, April 3, 2011, p. A.1.

http://query.nytimes.com/gst/fullpage.html?res=9502E2DF1E30F930A35757C0A9679D8B63

38



12. Meier B. When heart devices fail, who should be blamed? New York Times, April 21, 2010. p, B.1.
http://www.nytimes.com/2010/04/21/business/21device.htmI?hpw

15. Carreyrou J, McGinty T. Taking double cut, surgeons implant their own devices. Wall Street Journal online, October
8, 2011. http://online.wsj.com/article/SB10001424053111904106704576582621677354508.html

21. BusinessWire. Three large health systems and UnitedHealthcare launch SharedClarity, a new venture to study long-
term effectiveness of medical devices. April 9, 2013.
http://www.businesswire.com/news/home/20130409005531/en/Large-Health-Systems-UnitedHealthcare-Launch-
SharedClarity-Venture

22. Meier B. Growing debate as doctors train on new devices. New York Times, August 1, 2006, p. A.1.
http://www.nytimes.com/2006/08/01/business/01train.html?pagewanted=all

Pharmaceuticals: What Price Progress?

Pharmaceuticals and medical devices are similar in the ways they are developed, brought to market, and regulated. However,
there are important differences as well. In monetary terms, the pharmaceutical market is much larger than the medical device
market, and pharmaceutical firms pursue different marketing approaches. Over the past several years, pricing strategies
pursued by pharmaceutical manufacturers have been highly controversial. Managing pharmaceutical costs poses significant
issues for health care payers, as does the regulation of pharmaceuticals by the Food and Drug Administration (FDA).
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Financing

Week 5: February 18-25

Health Insurance and the Private Health Insurance Market: What Works, What Doesn’t and How Might Health Reform
Change It?

The private market for health insurance is under enormous stress. Medical care costs typically increase each year at a faster
rate than employee income or overall GDP resulting in a growing share of employee compensation going for medical care.
Employers, who are major actors in this market, continue to re-examine their traditional roles. One result is that an increasing
number of people who purchase insurance through their employers are receiving more limited coverage than in the past. In
this session we describe the nature of health insurance, how the health insurance market has evolved over time, the design of
different health insurance products and the strengths and weaknesses of the current private health insurance system
especially for the self-employed and employees of small firms. The efforts of health plans to control costs and improve quality,
as well as the theoretical aspects of health insurance, are addressed in subsequent MHA courses.

Learning Objectives
Students should be able to:
1. Discuss the logical foundations for health insurance.
2. Describe how the private health insurance market is structured and functions.
3. Contrast the characteristics of different types of health insurance benefit designs.
4. Describe the strengths and weaknesses of the current private health insurance system.

Suggested Readings
History and Current State of Private Health Insurance
1.* Blumenthal D. Employer-sponsored health insurance in the United States — Origins and implications, N Engl J Med.
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2.* Blumenthal D. Employer-sponsored insurance — riding the health care tiger. N Engl J Med. 2006;355(2):195-202.
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3.* Henry J. Kaiser Family Foundation. How private health coverage works: A primer, 2008 update.
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4. Archer D. Private insurance is bankrupting Americans: Is Congress paying attention? Health Aff. Blog, June 26,
2012. http://healthaffairs.org/blog/2012/06/26/private-insurance-is-bankrupting-americans-is-congress-paying-
attention/
5. Kaiser Health Reform Source. How small business owners get health insurance. September 28, 2012.
http://policyinsights.kff.org/2012/september/how-small-business-owners-get-health-insurance.aspx
6. Herrera C-N, Gaynor M, Newman D, Town RJ, Parente ST. Trends underlying employer-sponsored health insurance
growth for Americans younger than age sixty-five. Health Aff 2013;32(10):1715-1722.
http://content.healthaffairs.org/content/32/10.toc
7. Cutler D. Should healthy people have to pay for chronic illnesses? The Washington Post, March 17, 2018.
https://search.proquest.com/docview/18785084 37/fulltext/2D70A3D9A59D49ACPQ/1?accountid=14586
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Baicker K, Chandra A. The veiled economics of employee cost sharing. JAMA Intern Med. Published online May 4,
2015. http://archinte.jamanetwork.com/onlineFirst.aspx?page=3
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Insurance-at-the-Time-the-Debt-Was-Incurred.pdf
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Week 6: February 25 — March 4

Medicaid: How Can This Vast Public Enterprise Be Sustained?

The Medicaid program was essentially an after-thought in the passage of legislation creating Medicare. It has grown steadily
over the years to become the largest state-federal collaborative program and one of the top two expenditure categories in
state budgets. When the economy weakens and state tax revenues decline, the number of individuals eligible for Medicaid
typically increases, creating financial challenges for states. Health reform promises to place substantial new strains on state
Medicaid programs while a Supreme Court decision and recent CMS waiver guidance offers states options. In this class
session we discuss the status of Medicaid and related programs designed to serve the poor and uninsured, Medicaid contracts
with managed care plans, modifications to traditional Medicaid that have been introduced, or are being considered, by states
and the future of Medicaid under health reform and federal budget-balancing efforts.

Learning Objectives
Students should be able to:

1. Discuss the distribution of funding and administrative responsibilities between the states and the federal government
under Medicaid.
Describe the relative importance of different categories of expenditures under Medicaid.
Describe the experience of Medicaid programs in contracting with managed care organizations.
Discuss how economic downturns and state efforts to respond to budget crises have affected Medicaid programs.
Discuss how health reform has affected Medicaid programs, along with changes that have been made in Medicaid
through use of executive orders, CMS rule making, and use of CMS waiver authority.

aRrON
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Week 7: March 4-11

Paying for Care for Seniors: Why Is Medicare Complicated?

Assignment 3 Due

Medicare is one of the largest single items in the federal budget. Changes in Medicare expenditures and payment regulations
have ripple effects on other government programs and major impacts on the health care delivery system overall. The alleged
cost-shifting to private payers that occurs due to Medicare underpayments is only one of many ongoing policy issues. In this
session we describe the structure of the Medicare program, some of the challenges it has faced since its inception, and how
Medicare has affected, and been affected by, changes in the greater health care system.

Learning Objectives
Students should be able to:

1

2
3
4

Compare Medicare Parts A and B with respect to the way they are funded and the coverage they provide.
Describe the benefit coverage under Medicare and compare it to typical private insurance benefit coverage.
Discuss the structure and evolution of Medicaid Part C.

Describe how the Medicaid Part D prescription drug benefit is structured.
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5.

Compare and contrast how hospitals and physicians are paid under Medicare.
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Medicare: A Program at the Brink?

The rising national debt, Congressional “borrowing” from Medicare, changing population demographics, the growing
divergence of Medicare and private sector hospital payments, and growing pharmaceutical use and expenditures all pose
formidable challenges for Medicare going forward. Both political parties have plans for the Medicare program. Medicare
reform was an important topic in the past presidential election and seems likely to remain a contentious issue in upcoming
national elections as well.

Learning Objectives
Students should be able to:

1.
2.

Discuss the challenges that enroliment growth poses for Medicare.
Explain how health reform and the growing federal government debt could affect Medicare.
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3.

4.
5.

Discuss why the growing divergence between Medicare and private sector payments to providers has important
implications for Medicare.

Discuss how the growth of specialty drugs will affect Medicare.

Describe proposals for Medicare reform and their political prospects.
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